OBIIIN YCJIOBUA HA ,,OBIHIMHCKA BAHKA“ AJl 3A IPUEMAHE U OBPABOTBAHE HA IINTAIITAHUA C

MJIATEXKHA THCTPYMEHTH YPE3 ITIOC-TEPMHUHAJIHO YCTPOHUCTBO

PA3JEJ |. IPEAMET

YJI.1.

YJI.2.

YJ1.3.

Ynd.

Hacrosmue OO0y ycnoBus ypexxaaT oTHOIIeHUATa Mexay OOmuHcKka 6anka AJl, Hapu4aHO IO HATAaTHK 32 KPaTKOCT
Bankara u TbproBel Wiu OIOJDKETHA OpraHU3alys, HapuyaHH 3a KpatkocT Knment wim KiweHTH, BB3HHKBaIIM C
npueMaHero, o0paboTBaHETO M OOCIY)KBAaHETO HA IUIATEKHU OINEpPAIMH, U3BBPIICHW C MECTHH WJIM MEXIYHapOIHU
IUIATeKHU HMHCTPYMEHTH 3a NpeUlaraHd OT THProBella WM OIO/KETHATa OpraHW3alys CTOKW/ W/HIHM YCIyTH 4pe3
¢usmuecko nin BupTyainHo [1OC-TepMUHAIHO YCTPOHCTBO.

HacrosimnTe OOy ycoBus MpeAcTaBisBaT Hepa3/ieliHa 4acT OT CKIIFOUSHUSI MEXy cTpaHuTe JloroBop 3a MHCTanupaHe,
M3I0JI3BAHE ¥ M3BBPIIBAHE Ha IUIAIIAHU C IIATEKHI HHCTPYMEHTH upe3 puzndecko [I0C — TepMUHATIHO YCTPOHCTBO HIIH
JloroBop 3a MHCTaIHMpaHe, U3MIOA3BAaHE U M3BBPIIBAHE HA IUIAMIAHKA C IIATESKHI HHCTPYMEHTH upe3 BupTyanHo [10C —
TEpPMHHAIIHO YCTPOIMCTBO, HApUYAHH 10 HATATHK 3a KpaTtkocT Jlorosop i JloroBopa u ce pasriiexaaT B TAXHATA ISUIOCT
KaTO €MHEH IOKYMEHT, KaTo ce Ipuiiarar JJOKOJIKOTO B KOHKPETHHUS JOTOBOP HE € YCTaHOBEHO Jpyro. [Ipu npoTuBopeune
Mexay norosopa u OOmuTe ycinoBus, MpeaAuMcTBo nma Jlorosopa.

(m3M. ¢ pemr. Ha YC ot 25.11.2025 r. B cuia ot 01.01.2026 r.) bankara mybnukyBa Hactosimure OOIIM ycIoBUS Ha
o(uIManHaTa CM MHTEPHET CTPAHUIIA Ha ajpec: WWw.municipalbank.bg. Kinuenture morat na mony4ar HactosuTe OOmu
YCIIOBUSI TIPH TTIOMCKBAaHE HA XapTHEH HOCHUTEN BBB (umnai/OusHec neHThp Ha bankara. [IpenocrassHero Ha Tesun OOmu
YCIOBUSI HE MOpaxkJa 3abDKeHHe 3a baHkata 3a ckimrouBane Ha Jlorosop. Ilpu noanuceaneTo Ha noroBopa, KiaueHTsT
Jekiapupa, ye Hactosure OO yCIOBUs ca My NPEJI0CTaBeHH MTPEABAPUTEIIHO, 3aMI03HAT € C TSIX U TH IIpHeMa.
Hacrosmmre o0mu ycnoBus ca NMpUETH HAa OCHOBaHME NPHIOKHMHTE pa3nopeadn Ha OBIrapCKOTO M €BPOINEHCKOTO
3aKOHOZIATEJICTBO, KAKTO M HA OCHOBAHHUE MPABUJIATa U PEryJaluuTe Ha MEXIyHApOJHUTE KAPTOBU OpraHU3alNH.

PA3JEJ || JEGMHULIUU

YJLS.
1.

A)
6.1.

6.2.

ITo cmuchna Ha Te3u OOImN ycoBHs, N30POEHHUTE M0-A0JTy TEPMHUHH UMAT CIETHOTO 3HAUYCHHE!

THBPT'OBEL - topunnyecku Jniia, OChIIECTBABAIIN ThPrOBCKA JEHHOCT WU €IHOJIMYHU THPTOBIH, PETUCTPUPAHU TIO
pena Ha OBJIrapcKOTO 3aKOHOJATENICTBO, KAKTO M IOPUIAMYECKH JIMIA C HECTOMAHCKA IIeJl, aKO CBHIIUTE 3a IIOCTUraHe Ha
LIETINTE CH OCBIIECTBABAT THPrOBCKA ACHHOCT. 3a IeNUTe Ha HACTOSIIUTE OO YCJIOBHS KbM KaTeropusaTa Thproser ce
BKJIFOYBAT ¥ HOTAPUYCHUTE, YACTHUTE ChACOHN M3IIBIIHUTEIN 1 aJBOKATHUTE.

BIO'KETHA OPT'AHU3ALIUS - ¢ nonstue nedunaupano B §1 1. 5 ot JIP Ha 3akoHa 3a myOIudHUTE (DUHAHCH KATO
IOPUAMYECKH JIUIA, YUUTO OIOJDKETH Ce BKIIOYBAT B JbP)KaBHUS OIOJDKET, B OIOJKETUTE HAa OOLIMHUTE, B OIOJDKETHUTE Ha
COILMATHOOCUTYPUTETHNTE (POH/IOBE, KAKTO M BCHUKH OCTAHAIM FOPUIMYECKH JIMIA, YUHTO CPEJICTBA, MOCTHIUICHHUS U
TUTAIAHKS CE BKIIFOUBAT B KOHCOJIMUpaHaTa (puckaiHa mporpama 1o cujiata Ha HOpMaTHBEH aKkT WK 1o peaa Ha wi.171
0T 3aKoHa.

®U3UYECKO MOC-TEPMHUHAJIHO YCTPOUTBO WJIA ®U3ZUMYECKH IMOC-TEPMHUHAJI e nonstue
neduaupano B §1 1. 4 ot Hapenoa Ne 3 va BHB kato ycTpoHCTBO, 4pe3 KOETO Ce M3BBPIIBA [UIAIAHE HA CTOKH U YCIIYTH,
CIPaBOYHH U JIPYTH IUIATEKHH M HETIJIATS)KHY OTIEepaIiy, Ype3 M3I03BaHE Ha IUIaTe)XKHa WK IpeIIulaTeHa KapTa.
BUPTYAJIHO IMOC-TEPMHUHAJIHO YCTPOMCTBO WJIHA BUPTYAJIEH IMOC-TEPMUHAJI e monsTue
nepurmrpano B §1 1. 2 or Hapen6a Ne 3 ma BHB kato nornueckn neduaupano tepmunaino ycrpoiictso [TOC, upes koeto
ce U3BBPIIBAT IPEBO/IH 110 TIATE)XKHN CMETKH, TUIAIaHe Ha CTOKH U YCIYTH, CIIPABOYHH U IPYTH IIATEXKHU U HETIATS)KHH
oTiepalyy 4pe3 MHTEPHET, IPU U3II0JI3BaHe Ha IUIaTe)XXHa WIN NpeIiaTeHa KapTa B Pe)XXKUM OHJIAKH.

ITN — nnaTeskeH HHCTPYMEHT, KOITO NMpeACTaB/IsABA Je0UTHA MM KPeAUTHA WIH NpeANIaTeHa KapTa, H31aJeHa Ha
MMETO Ha ONPaBOMOILEH MOJI3BaTell, HAPUYaH B HACTOSILIUTE OOLIM yCiIoBus ,,KapToabpikaren®, BbpXy KOWTO € 3amicaHa
nHGOPMALUS 10 €JIEKTPOHEH HAUMH U C€ M3IMI0JI3Ba MHOTOKPATHO 3a uaeHTH(UKausa Ha KapToappxarens npu oTaaneuexH
JOCTBII JIO TUIaTE)XHA CMETKA W/WIM 10 ONpPEAE]eH JHMMHUT OT CPEJCTBA, KOWTO € NpEeNBapUTEIHO YrOBOPEH MEXIy
Kaproaspkarens u u3natens Ha [1M.

BUJAOBE IIN - ,,O0muHcka Oanka™“ AJl B KayecTBOTO CH Ha ITBJIHOIPABEH WIEH Ha MEXIyHApOIHHUTE KapTOBU
opranm3anuu Visa Inc. u MasterCard Europe, xakto U Ha OCHOBaHHE CKIOUeH J0roBop ¢ m3maren Ha Diners Club
International, npennara yciyrara ,,npuemane u oopaborane Ha mananus ¢ [11 upe3 [IOC — TepMHUHATHO YCTPOHCTBO™
3a cneanute Bujose I1U:

npu mnamanus Ha usndecko [IOC — TepMHUHATHO YCTPOUCTBO:

BCHYKH JCOWTHH, WU TIPEIIUIATCHH, WU KPEAWTHHU IUIATeKHH WHCTPYMEHTH, M3MAJeHH B CTpaHaTa MM Yy>KOWHA C
TBHProBCKa Mapka KbM MEXIyHapoIHaTa KapToBa opranusauus Visa Incorporated.

BCHYKH JICOUTHU WM NPEAIUIATCHH, WIM KPEAWTHU IUIATEKHU WHCTPYMEHTH, M3/aJIeHH B CTpaHaTa WIM 4yXOWHA C
THPrOBCKa Mapka KbM MEXIyHapoaHaTa kapToBa opranusarms MasterCard Worldwide.


http://www.municipalbank.bg/
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BCHYKHM JICOUTHU WJIM NPEAIUIATCHH, WIM KPEAWTHU IUIATE)KHU MHCTPYMEHTH, M3/aJICHH B CTpaHaTa WM 4yXOWHA C
THProBCKa MapKa KbM MEKIyHapoaHata Kaprosa opranusaius Diners Club International.

BCHYKHU ACOWTHH, WM NPEAIUIATCHH, WIN KPEIUTHHU IUIATeXHU WHCTPYMEHTH, M3AaZcHU KbM HarmoHanmHaTa KapToBa
cxema (HKC) ot Obirapcku usmaTesu.
npu wiamanus Ha BUpTyarso [1OC — repMUHAITHO yCTPOICTBO:

BCHYKH JICOUTHH, WIN TPEIIUIATEHH, WX KPEIUTHN KapTOBH NMPOIYKTH, U3/1a/ICHH B CTPaHATA WM YyXOHHA C THPrOBCKA
MapKa KbM MeXAyHapoaHaTa kapToBa opranusanus Visa Incorporated.

BCHYKH JI€OUTHU WM TIPEIIUIATEHH, WM KPEAUTHNA KapTOBU IPOJYKTH, U3AaJ€HU B CTpaHaTa MM YyKOUHA C THProBCKa
MapKa KbM MEKIyHapoaHaTa kapToBa opranmsamus MasterCard Worldwide.

BCHYKH JICOUTHH, WIN NPEIILIATCHH, WM KPEIUTHH KapTOBH NPOAYKTH, M3AaZeHN KbM HarronanHaTa kapToBa cxema oT
OBArapcku U3AaTeNH.

KAPTOIABPXATEJI — munieto, Ha yneto ume e uzgaaex 1.

CHUCTEMEH OIIEPATOP WJIN OIIEPATOP HA IIVIATEXKHA CUCTEMA - 1opuan4ecko JHIe, KOETO HOCH
OTrOBOPHOCT 3a (D)YHKIIMOHMPAHETO Ha IUIATeXHA cucTeMa 3a 00paboTBaHe Ha TUIATE)XXHU U HEIUIaTe)XHU onepaiuu ¢ [TH.
ABTOPUM3AIIUSA — npoBepka Ha JaHHM, apaMeTpu U xapakTepuctuku Ha I1M, Ha muarexHaTta yciayra, KakTo U Ha
JOCTBITHATA HAIMYHOCT, NIPH KOATO CE 0J00psIBa MIIM OTKa3Ba IIaTexHa oneparus ¢ [TH.

ABTOPU3AIIMSA, B PEXKUM OHJIAMH — npoBepkata ce H3BBpIIBA OT aBTOPH3ALMOHHATA CHCTEMA HA M3/1aTeNs Ha

Kaprata Wi oOciyBamus ro oOpaboTsamy CyOeKT, KbM KOSATO 4Ype3 TeJNEeKOMYHHKAIlMOHHAa Cpeda € CBBP3aHO
TEPMHHAIHOTO YCTPOHCTBO, OT KOETO C€ M3BBPIIBA IUIATEKHATA OTIEPALIHSL.

ABTOPHU3AIIMSL, B PEXKUM O®JIAMH — npoBepkata ce H3BBpIIBA HE3a6aBHO OT TEPMHHAIHOTO yYCTPOHCTBO, 63
Jla ce IpaBy MMpoBepKa OT aBTOPHU3AIIOHHATA CUCTEMa Ha M3/1aTelIsl Ha KapTaTa WM 00CIyKBallys ro 00paboTBar CyOeKT.
JATA HA TPAHCAKIUS/IIVIATEKHA OIEPALIMSA - nenar, B koito KaproappkareiasaT € NOIydMI
cToKarta/yciyrata npu ruiamane upe3 ¢usmueckn [1OC TepmuHan wnm € m3pbpmmi miamade ¢ [IM mpn mHTEpHET
ThpPIroBeIl,

3a ThPTOBIH, PEOCTABSIIIH IPEBO3HU CPEACTBA IO HaeM — JlaTaTa, Ha KOSITO € BbPHATO MPEBO3HOTO CPEACTRO;

3a THPTOBIH, IPEIOCTABSIIN YCIyTH 110 HACTaHABAHE — JlaTaTa, Ha KoATO KapToappKaTensaT HallycKa crpajara, B KOATO €

OWJI HaCTaHEH WM IpyTra JOTOBOPEHA C ThProBela JaTa, KOATO MOXKE Ja MPEAX0XK/Ia AaTaTa 3a HallyCKaHe — 1aTa, Ha KOSITO
€ U3BBPILIECHO aBaHCOBO IUIAIIAHE.
3a THPrOBIY, MPEATAraniyd 3aKylyBaHe HA CaMOJIETHH WJIM JpYrd OWJICTH 3a TPAHCHOPT — JaraTa, Ha KOATO € M3/a/ieH
Ouera, € JjaTa Ha MJIATE)KHATA OTIEPALIHS;

ABTOPU3AIIMOHEH KO/ — npwu 1uiaianus ¢ KapTi aBTOPU3ALUOHHUST KOJI € IECT-Pa3pscH OYKBEHO-ITH(PPOB KO,

TeHepHUpaH OT aBTOPHM3allMOHHATa CHCTEMa Ha HW3JaTeNsd WIM OOCITy>KBalllMi Io CHCTEMEH omepaTop, upe3 KOWTo ce
uneHTnunMpa ogo0peHne Ha KOHKPETHA aBTOPU3aLNsI.
3D CurypHu mjiananusi— cucteMa 3a uaeHTU(HKaIus (aBTeHTUKAI ) Ha KapToabpikaTes B peaiHo BpeMe MpH IUIanaHe
Ha BUpTyanHo [IOC TepMHHANIHO YCTPOWCTBO Upe3 CEKpeTHa Mapoja W OCHUTYpsBaHE Ha MaKCHMalHa CHUTYpHOCT Ha
KapTOBO IUIAIAHE.

U3JJATEJI — 6anka wiu puHAHCOBA HHCTHTYIHSA, KoATo u3aasa [11 u mma moroBopHm oTHOIIeHus ¢ Kaprombpxkarenn 3a

IIPEIOCTABSIHE HA IUIATEXHU ycinyru upes 111.

(m3m. ¢ pemr. Ha YC ot 25.11.2025 r. B cumma ot 01.01.2026 r.)CMETKA - e 6anKoBa cMeTKa B €BpO, BOJICHa OT OaHKaTa
Ha nMeTo Ha KimeHTa v e mocoueHa ot Hero B IOKYMEHT 110 o0pa3el Ha baHkara, ¢ KOWTO KJIMEHTHT € 3asiBUJI HHCTAINpPaHe
Ha [1OC — TepMuHanHO ycTpoicTBO. OTHOIIEHUATa MEXIY CTPaHUTE BHB BPB3Ka C OTKPHBAHE, BOJACHE M 3aKpHBaHE Ha
CMeTKaTa ce ypexaaT ¢ OTAeNIeH JOTOBOpP.

HUHCTPYKIMS — ca BcHuky MHCTPYKIUHN U PHKOBOJICTBA 32 00CITy>KBaHe Ha pasruiamanus ¢ [IM mpu ockinecTBsiBaHe
Ha TBProBCKa JEeHHOCT 4pe3 mHcramupaHo orT bankara IIOC — TepMHHAIHO YCTPOMCTBO, BKJIIOYBAIIM TEXHHUYECKH
cneudukaryuu Ha [IOC — TepMuUHANIHOTO ycTpoiicTBO, CHT'YpHH IIalianus upe3 uHTepHeT E-Thproeer — 10KyMEeHT Ha
kaptoB onepatop BOPUKA Bbankcepsuz A/l, xapakTepuctuku Ha npueManute ot Knuenra 3a pasmiamane [11 u apyru
JIOIBITHUTEITHN M KOHKPETHH 32 ThPrOBCKaTa JEHHOCT PhKOBOICTBA, HEpa3/eHa JyacT oT Jlorosopa.

TPAHCAKIUS — equangHa miiaTexHa oneparus, n3pbpieHa upe3 [I0C-TepMuHaIHO yCTPOHCTBO, MHCTATUPAHO MPH
Kinenra u peructpupana ot bankara, uzpbspiuena ot Kaproabpsxkaren Ha [IM kbM onpesiesieH MOMEHT.

KOHTAKTHA TPAHCAKIUS — u3Bbpiuena ¢ npountane Ha uHpopManuara ot pusndecko [10C - TepMUHAIHOTO
YCTPOHCTBO Ype3 MOCTaBSIHE Ha KapTaTta B 4eTAnioTo ycrpoiictso Ha I1OC - TepmuHana.

BE3SKOHTAKTHA TPAHCAKHIUWS - wusBbpmieHa ¢ mpoudtaHe Ha uHpopMmanusara ot ¢usmdecko [IOC —
TEPMUHAITHOTO YCTPOHCTBO upe3 nobmmxapane Ha [TU mo yersamoTo ycrpotictBo Ha [IOC — TepMunHana.

BUPTYAJIHA TPAHCAKIUS — usspiuena upes BuptyanHo [IOC-TepMuHaIHO yCTPONCTBO C BbBEXKJAHE HA JAHHUTE
3a [1U ot KapToabspkareis Ha 3al[UTEHUS] CHPBBP HA CUCTEMHHUS OIIEpaTop.

PA3IINCKA 3A IMPOJAXKBA ot [IOC — TepMuHAmTHO yCTpOICTBO, € 3aliC Ha TpaHcaknusaTa Mexnay Kimenra u
KapTtogbprxaTens u e TOKyMEeHT, YIOCTOBEPSBAI 3a,IbJDKaBaHETO HA M3I03BaHu 3a muiamaneTo 111 nnn obcmyskxBamara
TO CMETKa.



18. HEPA3PEINIEHA TPAHCAKIIUS e TpaHcakuus, perucTpupana ot u3aatens Ha [1M win MexayHapoaHaTta KapToBa
opranmzanus, uin O6muHcka Oanka AJl, u3Bbpiuena B obext Ha Kimenra, cxmounn JloroBop ¢ bankara, 3a umueTo
OCBILECTBSIBAHE € W3MOJI3BaH IOANPaBeH , OTKpaaHar wiu u3ryoeH [IM Oe3 paspemieHwe Ha JeWCTBHUTEITHHS
Kaproaspxaren.

A) CBMHEHHUE - mno cmucena Ha Hacrosimure OOHM yCIOBHS M JOrOBOpPAa, CE CYUTA 3a MOPOJCHO IPU BCIKO
HECHOTBETCTBHE Ha NpeIokeHus 3a pasiuiainane [11 ¢ Bcexn eaun ot mapamerpute Ha [11, kouto ca nmoxpoOHO onucanu
B MHCTpyKIMsI, Hepa3nenHa yacT ot JJorosopa 3a ¢pusudecku [10C tepmuna.

19. BHCOKO PUCKOB TBHPT'OBELl — Thproser, KOHTO € perucTpupaH OT MEXIYHApOJHUTE KapTOBU OPTaHU3AINA
(MKO) mwmun ObmmHcka Oanka A/l mpm HaaBWIIaBaHE HA ONPENCICHM MUHUMAJIHH HM3MCKBAHMS 32 W3BBPIIBAHE Ha
CBMHUTEJIHU WK Hepa3penieHnu TpaHcakuuu ¢ [1H1.

20. MPOLEAYPA 3A OCIIOPBAHHU IVIAINAHUA — mponenypa, xosto Wznarensr Ha 1M craptupa ciex mpuerto
omrakBaHe oT crpaHa Ha Kapromspxarten Ha IIM, oTKpua HEmpaBOMEpPHO M3BBPIICHA TPAHCAKINSA, MM HEU3ITBIHEHO
,,BB3CTAHOBSIBaHE”, WIX TpelIKa Ipu o0pabOTKa Ha IUIaTe)KHATa OIeparys OT cTpaHa Ha baHkara, B KadecTBOTO M Ha
oOcmyxBara TpaHcakuuure Ha KoHkpeTHust [IOC TepmuHan; WiM mMopaad HEMpEeAOCTaBeHa CTOKA WM YCIyra; Win
TpaHcakLusl ¢ u3ryoeH / oTkpaaHat, noxnpaser [11, nin nogospenue B m3mama u ap. [lpu perucrpupana npouenypa 3a
OCIIOPBAHO IUIAl[aHe, N3AATEISAT U3LLUIO MM YacCTHYHO ChIVIACHO ocriopBaHeTo Ha Kaprogwpxkarens na [1M oO6pabora
(mHAHCOBA TUIATEXKHA ONEpalus, C KOSTO ce 3aBepsBa u3noyzBanus [11 u ce renepupa 3agbkenne kbM KinenTa.

21. APBUTPAKHA TIIPOLEAYPA - Ilpomec, mpu KOWTO MEXKIYHAPOIHUTE KApTOBH OPTaHMU3AIMH OIPENEIIsT
(mHAaHCOBaTa OTrOBOPHOCT MEXAY TEXHHTE WICHOBE 3a TPAHCAKLMWH, NPOTECTUPAHM IO pela Ha MHpOLETypHTEe Ha
OCIIOPBAHY IUIAINAHMS.

22. MexnyHapoaau kapToBu opranmsanun (MKO) - opuaudeckure JIMIa, KOUTO KOMUTO YNPABJSIBAT KapTOBHTE
OpanaoBe nocoueHu B T. 6 u BriawuBar Visa International, MasterCardWorldwide .

23.  BOPUKA A]l e mpyxecTBO, KOETO € IMICH3WpaHO OT beirapcka Hapomgna OaHka 3a Omeparop Ha CHcTemara 3a
o0ciyXBaHe Ha IUIALIAHU 110 OTEpay ¢ OAaHKOBH KapTH HA TEPUTOPHATA HA CTPAHATA M KOETO OCHUTYPSIBA aBTOPH3ALIMS
Ha 1riajaHysaTa ¢ 6aHKOBI/I KapTu, u3aaA€HU OT MCCTHHU 6aHKI/I Ha TCpUTOpUATA Ha CTpaHaTa.

24, CBBET3A CTAHIAPTU3UPAHE HA BAIIIUTATA B UHAYCTPUSATA HA KAPTOBUTE PA3SIIJIALIIAHUSA
(PAYMENT CARD INDUSTRY SECURITY STANDARD COUNCIL - PCI DSS) - mexxayHapozeH popym, OCHOBaH
npe3 2006 r., KOHTO OTroBaps 3a Pa3BUTHETO, YIIPABICHUETO M PA3NPOCTPAHEHUETO HAa CTAaHAAPTUTE U M3MCKBAHUATA 32
3alIMTa Ha JAHHUTE, U3MOJI3BAaHN B MHAYCTpHsATa Ha KaprtoBute pasmiamianus (PCI DSS — Payment Card Industry Data
Security Standards).

PA3JIEJ I11. CKJIFOYBAHE HA JOITOBOP U PETUCTPUPAHE HA IIOC-TEPMUHAJIHO YCTPOMCTBO

YJI.6. bankata u KiiMeHTHT CKIIOYBAT TOTOBOP Ha OCHOBaHHWE, mojaazneH oT Kiuenra gpopmyssip mo obpasen Ha bankata, upes
KOWTO ce KaHAuJaTcTBa 3a MHcTanupane Ha [10C - TepMHUHAIHO YCTPOHCTBO U ciex ofodpenue Ha KimeHra, chriaacHo
MOCOYEHHUTE U3NCKBaHUS:

(1) W3uckBanus kbM Thpropumu:

A) JleitHOCTTa, 32 KOSITO III€ IpHeMa ITAIlaHus C KapTH, TpsiOBa Jja € pa3pelieHa oT 1eHCTBAIIOTO OBITapCKO 3aKOHOJATEIICTBO
U Ja € B ChOTBETCTBHE C a0o0puTe HpaBu. Jla crmasBa CTPHKTHO pas3loOpefONTE Ha 3aKOHOAATEIICTBOTO, CBBP3aHU C
YIPaXKHABAHETO HA JICHHOCTTA M BCUYKH pa3Iopendy, CBbp3aHH ChC 3aIlUTa Ha MoTpedbuTenure. B ciayyail Ha n3BbpIIBaHe
Ha JIeifHOCT, KOSATO MOJUIC)KN Ha JINIICH3NOHEH WJIH pa3peIluTeseH pexnuM, KIlneHTsT Tpsa0Ba 3aIbJDKUTEITHO 1a [IPUTEXKaBa
U NIPEICTaBM NpH NTONUCKBaHe B baHkaTa, 3aBepeHN KONHS OT HEOOXOAMMUTE JINIIEH3UOHHH TOKYMEHTH 1 pa3pellnTeTHY;

B) Ja He ynpaxkHsBa ypoHBalla pecTmxa Ha ,,O0muHcka 0anka™ AJl 1 MexXITyHapOIHHUTE KaPTOBH OpPTraHU3AIHUN JCHHOCT.
JleliHOCTTa MO MPEIAXOAHOTO U3PEUYEHHE MOXKE Jia € B €Ha OT clienHuTe u30poeHu (opmu, 6e3 M30pOsSBAHETO UM Ja
MPeTeHIUpa 33 U3YepHaTeTHOCT: MpoJakOa Ha HAPKOTHYHH WJIHM ICUXOTPONIHU CYOCTaHIINH, PEIUIMKH WIH TyOINKaTH Ha
M3BECTHH THPTrOBCKU MapKu, MaTepHall C MOPHOTPAPCKO ChABPKAHUE U IPYTH.

2 JonbaHuTeIHN U3UCKBAHMSA 32 THProBuu, KaHIuaaTCTBAILU 32 puemMaHe Ha miamanus ¢ [11 upes Buptyanno I1OC-
TEpPMHHAJIHO YCTPOHCTBO, KOWUTO C€ INpOBEpSBAT IIPe3 WHTEPHET-CTPaHMIaTa Ha THProBela, KbM KOATO CE 3asBsiBa
uHCcTanupane Ha BupTyanHo [IOC-TepMHHANHO YCTPOHCTBO:

A) HaJln4ye Ha MHQOpMAIHs 32 HAMMEHOBAaHHETO M THPrOBCKAaTa Mapka Ha THPToOBela; CEJANIMINE U aJipec Ha yIpaBJIeHUE,
aJipec 3a KOPECTIOHACHINS; Tele(OH U a/ipec Ha eJIeKTPOHHA ITOIIa 32 KOMYHHKAIUS C ThPrOBEla;

B) Halm4re Ha wHQOpMAIWs 3a BUAA U IICHATa Ha IMPEUIaraHUTe CTOKM W/WJIM YCIIYTH, 32 TSIXHOTO KadecTBO M JIPYTH
cnenn(UIHN XapaKTepUCTHKH, 32 TOAHOCTTa UM M CHOTBETHUTE TapaHIIMOHHM CPOKOBE, 3a pela M YCIOBUATA 3a
pekyaMariys, 3a 3aMsHa Ha CTOKaTa/yciyrara, 3a Bb3CTAHOBSIBAHE Ha II€HATa U 3a [0JjaBaHe Ha CUIHAI NP BB3HUKHAJIH
npobiiemMu;

B) HaJn4re Ha HHpOpMAaIHA 3a TBIDKUMHUTE TAKCH M KOMICHOHH, Pa3X0/ANTe 3a I0CTaBKa M 3aCTPAaXxOBKa, KOTaTo ca 3a CMeTKa
Ha KyIlyBaya;

r) HaJyre Ha MH(OpMaIus 3a YCIOBHATA Ha MOPBYKA, MOKYIIKA, 3aIIallaHe, J0CTaBKa;

) nHpOpManus 3a 00pabOTBaHETO M 3aIIUTaTa HAa TMYHHUTE JaHHH, IIPEIOCTaBEHU HA THPTOBEIa BB BPB3Ka C M3IIOJI3BAHETO
Ha WHTEpPHET — CTPaHHIATa,
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YJ1.8.

HaJMYMe HA MpaBHJIA, Ype3 KOUTO Ce paskpuBa HHpOpManusta uzdpoena ot 6. A) mo 6. I') B wn.6, an.2 Ha pazgen Il
,»CKIIIouBaHe Ha noroBop W peructpupane Ha I[IOC — TepMHHATHO YCTPOMCTBO® W BB3MOXHOCT Ha IUIATIIHUTE -
Kaproappskarenu na 3adBAT, 4e ca 3all03HATU C TE3H IPaBHIIA.

M3uckBanus kbM Brof:keTHH opranuzanmm:

MHCMEHO HCKaHe, IOJINHMCAaHO OT ITbPBOCTENCHEH pAa3NopeNuTeNl Ha KaHAWAATCTBAIATa OIO/KETHA OpraHu3alys
(pecniextuBHO JIBY 1 BAH), koeto criesiBa 1a ChIbpiKa:

yBepenue, ye [IQOC ycTpoiicTBOTO ce HHCTANNPA ChIJIACHO M3UCKBaHusATa Ha Wwi. 4, an. 1 u 3 ot 30I1b ;
OPIIOKUMUSIT KOJ TT0 eAnHHa OromkeTHa knacudukanus (EBK) Ha mbpBOCTEeNeHHNS pa3nopeIuTesl/ IbpKaBHUTE BUCIIH
yuniuia (JIBY)/BAH;

HaFMEHOBAHUETO HA Pa3IOpEeINUTeIs, 3a KOWTO ce mopbhuBa TepMUHATHOTO yeTporicTBO I1OC n Herosus EUK/BYJICTAT;
HOMEPBHT Ha OaHKOBAaTa My CMETKa, OTKpHUTA B OaHKaTa, [0 KOATO Ie TOCTHIIBAT HAPEICHNUTE 0 pefa Ha 4. 4, an. 1 u 3 ot
30116 cymu;

oposit u BugbT Ha [IOC-TepMHUHATHATE YCTPOUCTBA.

B CIIy4aif, 4e ce Kacae 3a CMETKa, IIPH YMATO ICHTpPAIN3anus ce MpHiara JeceTpa3pancH Kox (Hampumep ,,TpaH3HUTHA
CMeTKa”) ce TOITBJIBA M MIPHIIOKUMUSAT 32 Hesl necetpaspsiaeH ko B CEBPA Ha OromkeTHaTa oprann3amus.

JIOKyMeHTH 110 oOpa3sel] Ha baHkaTa, B KOMTO ce BITMCBAT 3assBEHUTE THUIIOBE TEPMUHAIHU YCTPOHCTBA 32 00CITy)KBaHE.
JoNbJIHUTEIHN U3MCKBAHHUSA KbM 0I0/KeTHH OPraHW3alMy, OJaIN HCKaHe Mo oOpaser Ha bankara 3a mpuemane Ha
mnamanus ¢ [I1 upes Buptyanno [IOC-TepMUHaIHO YCTPOHCTBO:

HaJiMyre Ha MHpOpMAIKs 3a: aJipec Ha yIpaBiIeHHEe U aJpec 3a KOPECIOHICHIMS; TeJe(oH U aapec Ha eJISKTPOHHA Moia
32 KOMyHHUKaIus;

Hannune Ha mHQopManus 3a BHAA M LICHATa Ha INpeUIaraHWTe YCIyTH, 3a CHeUU(HIHN XapaKTEPHCTHKH, 3a pela U
YCIIOBHATA 32 peKIaMallisl, 3a Bb3CTAHOBSIBAHE Ha [IeHATa U 3a [10JlaBaHe Ha CUTHAJI IPH Bb3HUKHANU Ipo0ieMu;

HaJlM4YKie Ha HHPOpManus 3a IB/DKAMH Pa3Xoy 3a IOCTAaBKa W/HIIM 3aCTPAaXxOBKa, KOraTo MMa TaKWBAa U ca 332 CMETKa Ha
wiatena - Kaprogppsxarens,

HaJinyKre Ha MH(OpMaLKs 3a YCIOBHATA HAa NOPBYKA, 3aIlIalllaHe U TOCTaBKa;

HaJM4YKe Ha MpaBuia, upe3 KOUTO ce pa3kpuBa HHpopMalusaTa, u3dpoerna ot 6. A) 1o 6. I).

Bankara opranmsupa nmapamerpusupanero Ha [IOC-TepMUHATHOTO YCTPOICTBO M MHCTAJIMpa YCTPOHCTBOTO € MPSKOTO
cpaeiicTeue Ha Kinenra.

IIpu perucrpupane Ha BuptyanHo [IOC — repMuHanIHO ycTpoiicTBO, KIHEHTHT ce 3aabiKaBa:

Ja u3rpaau 3a cBost cMeTKa HHTep(eiic , KOWTO OCHIIECTBSIBa CBbP3aHOCTTa HAa HeroBara MHTEpHET cTpaHuLa ChC ChbpBBpa
Ha cuctemHus oneparop (BOPUKA AJl) 3a u3BbpiuBane Ha miianianus ¢ [1M npes Buptyanen IIOC tepmunan B UaTEpHET,
B 3ammreHa cpema ¢ BOPUKA AJl. IlmamanusaTta mie ce u3BbpmIBaT mocpeactBoM mmiatdpopmara Ha BOPUKA u
uHTepdeichT ce n3rpaxaa no Texuuuecka gokymenraius Ha BOPUKA AJl ,,CurypHu miamanus 4ype3 uHTepHeT — E-
Teproseir”, KoiTo ce mpemocTass oT bankara Ha KineHTa ciien moAnnucBaHe Ha JOr0BOpa).

Tpe/in IyCKaHe B peajiHa eKCIIoaTalys, 1a U3BbPIIN HEOOXOANMHTE TECTOBE, JOKa3Ballll KOPEKTHOCTTA, a/IeKBaTHOCTTA
W HaJIeXKTHOCTTA Ha yciyrara ,,3D Curypuu rnamanus “ npe3 MHTepHeT cTpaHnaTta Ha KIIMeHTa. TecToBeTe ce MpoBex/aT
CBIIIACHO MpEeAO0CTaBeHa OT bankara JoKyMeHTanus.

[Tpn npomMsiHa B 1OKyMeHT ,,CHUT'ypHH IIJIallaHus Ype3 HHTepHeT — E-T'bprose1 B HallMOHAIHUS KapTOB oriepaTop, bankara
yBenomsiBa Kimenra 3a HoBuTe m3nckBaHus. KIMEHTHT € ATBXKEH Jla OCBHIIECTBSABA 32 CBOS CMETKa B yKa3aH oT baHkaTa
CPOK MPOMEHHU B co(pTyepa Ha MHTEPHET CTPaHHUIlaTa CH 3a ochlecTBaBane Ha 3D CurypHu ruiamanus ¢ OaHKOBU KapTH
IIPY BBBEX/IaHE HA HOBM MJIH ITPOMSHA Ha CHIIECTBYBAIM U3UCKBAHUS OTHOCHO 3all[UTEHa KOMYHHUKAIIHS C aKIIENTHPAII
W TUTaTeKeH ChPBBP WU JPYTH.

[Ipu perucrpupane Ha duzndecko [1OC — TepMHHAIIHO yCTPOWCTBO, 3asIBEHO ChC CBBP3aHOCT KbM ILIATEXXKHA CHCTEMA B
00eKTa, KbETO IIe CC HHCTATUpA YCTPOHCTBOTO (KacoB amapar), KnmeHThT ce 3aabiKaBa:

Ja wsrpagm 3a cBOs CMETKa CBBbP3aHOCTTa Ha HEropaTa IUIaTexHa cucrema ( kacoB amapar) ¢ ¢usmdeckoto I[10C —
TEPMUHAJIHO YCTPOWCTBO 3a M3BBpIIBaHe Ha ruiamanus ¢ [TH. CBpp3aHocTTa ce U3rpak/a Mo N3NCKBAHUATA HA CHCTEMHUS
oreparop, cieJl TOANKUCBAaHe Ha I0TOBOP OT cTpaHa Ha KimeHTa min HeroB MOAU3IBIHUTEN ChC CUCTEMHHUS OIIepaTop;
[Ipenn myckaHe B peaHa eKCIUIOaTanusl, 1a U3BbPIIN HEOOXOANMHTE TECTOBE, IOKAa3BaIlld KOPEKTHOCTTA, a/IeKBaTHOCTTA
W HAJEXKIHOCTTA Ha IUIATEKHWTE OINepaluy. TecToBeTe ce NMPOBEXAAT ChC CHACHCTBHETO HAa baHKara, CHIVIACHO
W3UCKBAHUATA HA CUCTEMHUS OIepaTop.

WsrpakpaHero Ha KOMYHHKAallMOHHATa CBBP3aHOCT Ha 3asBeHOTO/UTe (usnmuecko/m w/mim BuptyanHo/m I1OC —
TEepMHHAIIHO/M YCTPOWCTBO/a, € 3a cMeTka Ha Kimenra. bankara okasBa ch/eiiCTBHE KaTo NMperocTaBs M3UCKBAaHHUATA Ha
CHCTEMHUsI KAPTOB OTIEpaTop 3a Ch3/IaBaHe Ha 3all[MTeHa KOMYHHKalMs chriacHo pasnopenoure na PCIDSS.

[pu 3asBsiBane Ha Guzndecko [TIOC — TepMuHaIHO yCcTpoiicTBO, KoeTo pabotu ¢ GPRS xomynukanus, KiueHTsT nma
npaBo jaa u3bepe euH OT CIeJHUTE BapuaHTH: Jia M0J3Ba, npeaocraBeHa oT bankara SIM-kapTa, niu 3a ocurypu 3a cBost
cmerka SIM-kapra, upe3 kosto aa padotu [IOC — TepMUHAIHOTO YCTPOKWCTBO.

Bcexun KimmeHT Moske /1a 3asiBM moBede OT eHO pu3udecko u/wimu BupTyanHo [IOC-TepMUHAIHO YCTPOKCTBO.

PA3JIEJ IV. NIPOMEHHU B IPABOOTHOUIEHUETO
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YJI.9. bankara uMa npaBo €HOCTPAHHO Jia IPOMEHH HACTOSIINTE YCIOBHS, KOTraTo:

(1)  PaswmmpsiBa unu orpannyaBa obxsara Ha cboTBeTHUTE [1M, KOMTO IIe OBIAT MPUEMaHH MPE3 HHCTATUPAHOTO (HU3UIECKO
unu BuptyanaHo IIOC-TepMuHanHO ycTpOHCTBO;

(2)  PasmmpsiBa Wik OTpaHWYaBa 0OXBATa HA OTIEPAIMHTE WK QYHKIIMHUTE, TTIOI3BAHH Upe3 PU3NIECKOTO Wik BHpTyainHo [I0C-
TEPMHUHAJIHO YCTPOICTBO.

YJ1.10.ITpu npomsiHa Ha Te3u 001y ycinoBus bankaTa o0sBsiBa IpOMEHUTE, Ype3 MyOIMKyBaHe Ha HHTEPHET — CTpaHUNATa CH Ha
ampec: www.municipalbank.bg. Barnkara He HOCH OTTOBOPHOCT 3a TIPETHPIICHH BPEIH M TIPOITYCHATH TIOJI3M BCICICTBIE Ha
OrpaHHYaBaHE Ha 00XBaTa Ha ONEPAIMUTE WU YCIyTUTE.

YJI.11.Bcuuku ocraHany NpOMEHU B JOTOBOPA Ce W3BBPIIBAT MO B3aMMHO Chrilacue Mexny bankara u KnmeHra, uzpasenu B
MUCMEHa opma.

YJI.12.KueHThT € JUThKEH J1a YBeAoMsBa micMeHo bankara Haii-manko 10 ( mecer ) paGOTHHM IHU TIPEIX U3BBPINBAHE HA BCSIKA
NpOMsHA B MpPEAMETa Ha JEHHOCT, 3a KOATO mpuema Iuramanus ¢ [IM wiam Hamarama ce mpoMsHa B ITapaMeTpUTE Ha
MPEI0CTaBeHOTO 32 MoJI3BaHe (pr3ndecko Win BUpTyaiaHo [IOC-TepMUHAIHO yCTPOHCTBO.

PA3JIEJI V. IPEKPATABAHE HA JJOTOBOPA

Yi.13. TlpekpatsaBanero Ha qoroopute 3a [IOC - TepMUHAITHO YCTPOICTBO, CE M3BBPINBA NPHU CIIA3BAHE HA CICIHUS PEI:

(1)  JHorosop 3a I1OC, noamucan ¢ Teproseir, Moxe a Obje MPEKpATeH KaKTO CIIe/IBa:

A) [To B3auMHO chriiacue Ha CTpaHUTE NPU U3MBIHEHUE HA HACPEITHUTE 3aIbJDKEHUS Ha BCSIKA €/IHA OT THX;

B) EnnocTpaHnHO, OT BCsSIKA OT CTpaHUTE, C TPUIECET THEBHO MUCMEHO MPEAN3BECTHE;

B) EnnoctpanHo ot um3mpaBHata crtpaHa ¢ 10 (gecer AHEBHO) MHCMEHO NpEIU3BECTHE JO0 HEW3NpaBHATa CTpaHa, MpU
HapyIlIaBaHe Ha HAKOS OT TOTOBOPCHUTE KIIAY3H, BKIFOUUTEIHO HacTosmmTe OOIIH yCI0BHUS;

I EnnoctpanHo ot baHkaTta ¢ MUCMEHO yBeJIOMIICHHE ¢ He3abaBeH e(heKT MpH MOJTydyaBaHe Ha CUTHAII 33 OCHINECTBSIBAHE OT
cTpaHa Ha KineHra Ha 1efHOCT, KOSTO € HEMpaBOMEPHA, U3MaMHa, YPOHBAlla IPECTHKa Ha baHkaTa WM Ha TBPrOBCKUTE
mapku VISA u Mastercard, kakTo u npu npuemMaHe Ha IUIAIAHKS B HAPYIICHHE HA U3MCKBAHUATA, TIOCOUEHH B IOTOBOPA
3a [IOC, O6mu ycinoBUs KbM HETO U IPEIOCTaBeHUTE 0T baHkaTa crieru(UKanuy, BKIFOYUTEITHO:

1. IIpu xoHCcTaTHpaHe OT cTpaHa Ha baHkaTa wim mpm 00OCHOBaHM CHMHEHUS OT cTpaHa Ha baHkara, e TvproBemsT €
W3BBPIINI, HAIIPABWI € OMMT Ja U3BBPILHU, ChACHCTBAI € 32 U3BBPIIBAHETO WIM € Ch3Jall YCIOBHS 32 U3BBPILIBAHETO HA
JIefCcTBHUE, TIPEICTABIABAIIO H3MaMa, HETIPaBOMEPHO MPHI00MBaHE WITH U3I0I3BaHE Ha INYHU JaHHU Ha moi3BaTen Ha [1U,
WJIM Ha JpYT BUJ HENPaBOMEPHO m3noi3saHe Ha [1U;

2. IIpu xoHCcTaTupaHe oT cTpaHa Ha bankara, ue TeprosesT npuema npe3 [IOC-TepMHUHATHOTO YCTPONUCTBO IMJIallaHUA 3a
THProBCKa JEHHOCT, KOSTO € pa3iuyHa OT IpeaMeTa Ha JIeHHOCT, 3a KoATo e peructpupano I[1OC-tepMHHATHOTO
YCTPOMCTBO;

3. [Tpu xoHCTaTHpaHe OT cTpaHa Ha bankara, e THProBebT NOCPEACTBOM HHTEPHET-CTPAHUIATa CH TIPEJOCTaB HEBSIPHA
W TIOJBEXAana HHGOpMAIHS WIH € H3BBPIIMIT IPOMEHH B HHPOpPMAaNUATa, IpeAOCTaBeHa Ha baHkara mpu oqo0psiBaHe
Ha WHTEPHET-CTPAHHIIATA [T0 Pella Ha HACTOSIIUTE OOIIH YCIOBHS.

4. Ilpu xoHcTatHpaHe oT cTpaHa Ha bankarta, ye THproBel’bT M3BBPIIBA THPrOBCKA IEWHOCT, KOSTO NMPOTUBOPEYH HA
JeHCTBANIOTO OBITapCKO 3aKOHOJATEIICTRO;

5. [Ipu reno3upane npen ¢ba Ha MOJIOA 32 OTKPUBAHE HA IPOM3BOJICTBO 338 HECHCTOATEIHOCT WM JIMKBHAAIM Ha Thproeena,;

6. ITpu npekparsiBane Ha Kimenra n/unu 3anugyasane ot TPPIOJIHLI.

7. IIpu mpeycTaHOBsIBaHE yNpaKHABAaHETO Ha cBOOOIHA IMpodecHuss U OTNHCBAHE OT ChOTBETHHS peructsp (Permcrpu Ha
anBokatypara, Kamapa vHa UCH u 1p.)

(2)  (u3m. ¢ pemr. Ha YC ot 25.11.2025 . B cuna ot 01.01.2026 r.) Jlorosop 3a ITOC - TepMHHAIHO yCTPOWCTBO ¢ BromkeTHa
OpraHu3aIys 3a IpUeMaHe Ha IJanaHus mo penaa Ha ui. 4, an. 1 u 3 ot 30I1b, Moxe ga 6b/1e IpekpaTeH eAHOCTPAHHO OT
BCSIKa €/IHa OT CTPAaHHUTE C TPHUJECET AHEBHO MPEIU3BECTHE NIPH IIPOMSIHA Ha 00CTyKBalaTa OaHKa Ha IUIATEKHATA CMETKa
B €BpPO Ha KIMEHTA, MO KOSTO IOCTBIIBAT NPHXOIAW M ITOCTHIUICHHWS Ype3 KapTOBM pPA3IUIAINAHMSA, NPH Cla3BaHE HA
yKa3aHusITa Ha MuHHCTepcTBO Ha puHancute u bHB.

(3) JHorosop 3a IIOC - TepMHHAJIHO YCTPOHCTBO, MOXe€ Jia Objie NMPEKPATEH C €IHOCTPAHHO TPHUAECET THEBHO MUCMEHO
Mpeau3BeCTHe, aKO HE € HalWIe HapylleHHe Ha KJIay3uTe My, BKIIOYHTENHO Kiay3ute Ha OOmmuTe YCIOBHS.
IIpexpaTsiBaHEeTO HACTHIIBA C M3THYAHE CPOKA HA MIPEIU3BECTHETO.

YJ1.14. (1) lpwu npekpaTsBane Ha A0T0BOpa, KIMEHTHT crienBa 1a BhpHE HAa BaHKkata BCHYKO, KOETO € MOJyYHJI BBB BPB3Ka C
M3ITBJIHEHUETO Ha I0TOBOPA, BKIIIOYUTETHO MoiydeHn pusmdecku [IOC-TepMIHaIHNA yCTPOHCTBA, KAKTO M 1a OTCTPAHH OT
TBPTOBCKUSI CH OOEKT OTJIMYMTEIHUTE 3HAlM 3a npuemaHe Ha ruiamanus ¢ [IM, npemocraBenn My ot bankara B
€HOCEIMHMUEH CPOK OT JaTaTa Ha MoJydaBaHE HAa YBEJOMIIEHHETO 3a IMpeKpaTsBaHe. 3a IPUEMAHETO U MPEAaBaHETO Ha
¢usmuecko [1OC ycrpoiicTBO/a ce MOAIMCBA MPHUEMO-TIPEJaBaTeNIeH IPOTOKON OT YIBJIHOMOIIECHHU IPEACTaBUTENN Ha
CTpaHUTE.

(2)  Hpemu I1IOC ycrpoiicTBo/a na dbaaT mpueTH ot bankaTa, oTopu3upan ot baHKaTa CIy)KUTeN U3BBPIIBA MPOBEPKa Ha
YCTPOMCTBOTO/aTa 3a CKPUTH TTOBPEIU WIIM JIUIICBALIH YacTh. [Ipy Hannune Ha TakuBa, CHIIUTE CE ONMUCBAT C KOHCTATHBEH
MIPOTOKOJI, KATO Pa3XxOANTe 32 PEMOHTA B T.4. IIeHAaTa Ha 3aKyIEHNUTE YacTH ce IbKaT oT Kimenra.
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YJI.15. ITpu npekparsiBare Ha g0oroBop 3a [TOC - TepMUHAITHO YCTPOMCTBO, HE3AaBUCUMO OT OCHOBaHUSTA 32 TOBA, 3aIbJDKCHHUSATA
Ha bankara m KimeHra, nmpousTHyamy OT CHENIKH, KOWTO Ca CKIIOYEHHM IpeId JaraTa Ha BIM3aHEe B CWia Ha
NpEeKpaTsIBAHETO, CE 3ala3BaT U Ce ypexaaT cboOpa3Ho pasnopenoure Ha OOIuUTE YCIOBHSI.

Ya.16.IIpu npexpatsaBane Ha norosopa 3a IIOC - TepMHHAIHO YCTPOWCTBO BCAKAa OT CTpaHHUTE CE 33aAbJDKaBa Ja U3BBPIIU
JBDKMMHUTE OT Hes IUIalllaHusl B I0J13a Ha Jpyrara crpaHa, KaproabpkaTesn W/WiM APYro JMIE, B3HUKHAIW ITIPEIU
MOMEHTa Ha IIPEKPaTIBAHETO.

Yu1.17.B pamkure Ha 6 (11ecT) Mecela cies npekpatsaBane Ha qorosopa 3a [IOC - repmunanto ycrpoiictBo, bankarta u KinueHTsT
ca JUIKHU J]a U3BBPIIBAT BCHYKH IDIANAHAS B [T0J13a HA IpyTaTa cTpaHa, KapToappikaTel u/Wiiu APYTo JUIe, BE3HUKHAIH
npu faeiictBreTo Ha goroeopa 3a I1IOC - TepMUHATHO YCTPOHCTBO, KaTo KIIMEHTHT € [UTBKEH J1a OCUTYPH TOCTaTh4YHA 3a
MOCPEIaHe Ha OCTIOPEHH IUIAIaHus HAIMIHOCT 1Mo cMeTKaTa ci. CMmerkaTa Ha KimeHTa ce 3akpuBa ciel M3THYaHe Ha
CpOKa 3a OCIIOpBaHE Ha MOCIIeTHATA TPAHCAKIINs, H3BbPIIEHA Ype3 MPEJOCTABCHOTO My BHPTYyarH! wiH (puszudecko [10C-
TEPMHUHAJIHO YCTPOICTBO.

Yu.18.bankaTta nma mpaBo J1a ce0Hpa CIry>)keOHO CBOMTE B3eMaHHs KbM KiMeHTa, IpOU3THYanIi OT M BB BPB3Ka C JOTOBOpa 3a
IIOC - TepMuHaMIHO YCTPONCTBO, OT BCHUYKU HETOBM CMETKHU, OTKPUTU IpPU HEs, HA OCHOBAaHHE HEOTMEHHMO CBITIacue
JIaIeHO OT HETO C MOANUCBaHe Ha IOTOBOPA.

PA3JEJI VI. IPABA U 3AIBJI)KEHUSA HA KNIMEHTA
YJI1.19. KiimeHTHT MIMa TpaBo:

1. Jla moirygaBa exeMeceYHo MICMEHO M3BiIedYcHre OT bankaTa 3a m3pbpueHn mamanus ¢ [IM B HeroBute 00€KTH, KaKTO U
caM Jia M3BBpIIBA TAKKWBa CIIPABKHU IIPE3 CHCTEMaTa 3a HHTEpHET OaHKupaHe Ha bankara.
2. Ja noucka ot bankara a ObJe 3aBepeHa CMETKaTa My CbC CyMaTa Ha BCAKO M3BBPIICHO, HO HE3aBEPEHO 10 CMETKATa My

IUTaIlaHe ype3 uHctanupanug oT bankata mpu Hero IIOC — tepMuHan, B cpok oT 3 (Tpu) paOOTHH AHHU OT JaTara Ha
TpaHcakuusTa. KaTo qokazarencTBo 3a U3BBPILEHO NPU THProBela MialaHe ce NpueMaT KOIUs OT Pa3IHUCKH 3a Mpojaaxoa
ype3 [I0C — TepMHUHAIIHO YCTPOUCTBO, KakTo U (pakTypa uin KacoB OOH, yA0CTOBepsBaIly npoaaxoara. baHkara e 1rbixHa
Jla U3BBPILY NPOBEPKa U B IBYTHEBEH CPOK OT MOMEHTA Ha I0JIy4aBaHe Ha UCKaHEeTo, OAaJeHO OT T'bpropena u B ciryvai
Ha JIONyCHATa OT Hel{Ha cTpaHa rpelika, a 3aBepu cMeTkata Ha Thproeena.

3. (mm. ¢ pem. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 r.) [la monydaBa ot baHkara pekiaMHH MaTepHald 3a
mnamanuaTa ¢ [14, kakTo 1 mHpopManus 32 OOMEHHUTE TaKCH Ha MEXIYHapOJHHTE KapTOBU OPraHH3allld, KOSTO €
nyOnuKyBaHa Ha WHTepHET ajapec:_ https://www.mastercard.com/us/en/business/support/merchant-interchange-rates.html
kakTo ¥ _https://merchantcostconsulting.com/lower-credit-card-processing-fees/visa-interchange-rates/#visa-interchange-
updates-effective-april-12-2025 1 Ha kopriOpaTHBHATa HHTEpHET cTpaHuia Ha O6mmHCcKa 6anka AJl;

4, Ja nonyyasa nH(popMaLysi B paMKUTE Ha pabOTHOTO BpeMe Ha baHkara npu Bb3HUKHAIU BBIIPOCH U MPOOJIEMH, CBbP3aHH
¢ npueManeto Ha miamanus ¢ [T upe3 [IOC — TepMUHAIHOTO YCTPOKHCTBO Ha cienHus TenedoH: + 359 2 889906662 u
azpec Ha enekTpoHHa momra: Terminals@municipalbank.bg

5. Ja nonyuu 4pe3 onpeseseHd CBOU CIY)KUTEIH 0e3IUIaTHO 00y4eHHe M MHCTPYKLUH OT KBaJH(UIMPAaHU CITYy>KUTEIH Ha
bankara unn YOBJIHOMOMIICHU OT HEA TPETHU JIMLA.
6. Ja m3Bbpum upe3 baHkara AOMBIHUTENHA BepU(HUKALUSI Ha ONMPABOMOLICHHS JbpKaTel, KaTo HANpaBU MpOBEpKa Ha

JJMYHUTC JaHHU Ha KapToumeaTenﬂ Ype3 KOHTAKT Ha bankara ¢ n3aarciisd Ha TIN. I[OH'BJ'IHI/ITCJ'IHaTa BepI/I(l)I/IKaL[I/IFI HEC
rapaHTUpa IUIallaHeToO.

7. Jla u3BBbpIIM NpeaBapUTEHA aBTOpU3alusd, caMmo ako baHkaTa e mpeneHWsa, Y€ BHIAa ThProBCKa AEHHOCT, 3a KOSITO
THProBeUbT ie npuema mamanus ¢ [1M, nanara napamerpusupane Ha Ta3u QpyHKnuoHanHOCT B [IOC — TepMuHATHOTO
YCTPOIMCTBO.

YJI1.20. KitneHTHT e AbKeH:

1. Jla U3ITBJIHABA 3aABJDKEHHSATA CH, YCTAaHOBEHH ¢ Te3u 001 ycnosus, Joropopa u NpmiioxKuMuTe JOKyMEHTH;

2. Ja mpueMa riamanus ¢ I1M, onucany B HacTOAIUTE OOIIN YCIOBUS.

3. ITpu npexncrasHe Ha kapTa oT KapTogspkaten, KineHTHT ce 3aabpmKaBa:

3.1.  1anpoBepu BalMIHOCTTA HAa KapTaTa;

3.2. na ce ysepu, 4e Kaprara ce NpeocTaBsi JUYHO oT Kaproabpikarens, KaTo ¥MMa NpaBo Ja U3UCKa 0e3 Ja 3aJbihKaBa
TIOCJICIHUSI /12 TIPEJOCTaBH JOKYMEHT 3a camosimuHocT. [Ipnm otkas Ha KaprombpkaTenst na mpemocTaBH JTOKYMEHT,
MOTBBP>KAaBaIll HEroBaTa CaMOJINYHOCT, KIIMEeHTHT MMa NpaBo /1a OTKaXe Ja U3BBPIIH IUIAIAHETO;

3.3. mIpu CbMHEHHE 3a HEMCTHHCKH WK noanpaseH 111 1a oTkake miamaHeTo;

3.4. 1pu HEBB3MOXKHOCT Ha TEPMHHAITHOTO YCTPOICTBO /2 IOJIyYH aBTOPU3alNs 3a TPAaHCAKIHATA ]a OTKAXKE IUIAlIaHeTo;

3.5.  naHe paszens cymara Ha eJHa IIOKyIIKa Ha YacTH C el M30srBaHe Ha OrpaHuYeHHs, TOCTaBeH! OT baHKarta uiM u3naress
Ha KapTara;

3.6. na oOpaboTu THIA IUIAlAHE CIIOpEN BUAA Ha npeaiokeHus oT ruartena [IM chriacHoO MHCTPYKIMUTE W MPHIOKEHOTO
pBKoBOICTBO HA [TOC — TEpMUHATHOTO YCTPOMCTBO.

4, Jla OCUTYpH €/IHaKBU YCIIOBHS 3a IJIaliaHe Ha Bcuuku Kaproabpikarenu, He3aBucumo ot uzgatesns Ha [1M, kakTo u fga He
M3UCKBA OT KIHEGHTHTE CH 3aIUIAIlaHE Ha JONBJIHHUTENHA Takca, CBbp3aHHW ¢ nomsBaHeTo Ha [IOC — TepMUHAIHOTO
YCTPOIHCTBO;

5. Jla He OmpezeNs MUHUMAIHA cyMma 3a miamase ¢ [1M, 6e3 npensapurenHo cbrilacue Ha baHkaTta v Ha TOBa OCHOBaHHE Ja

oTka3Ba riamanus ¢ [1U;
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6.

7.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.
22.

23.

24,

25.

26.

27.

28.
29.

3aJbJDKCHNUS], BB3HUKHAIN 3a KapTombpikaTenst BCIEACTBHE HAa PETMCTpHpaHa OT KJIMEHTa 3aryba, kpaxOa wim miera,
Tps0Ba n1a ObraT 00pabOTEHH OT KJIMEHTA KaTO OTAEJIHO IUIalaHe .

IIpu u3BBpIIeHA aBTOpU3ALMA 32 OBJCIIO IUIAIIAaHe B CIIydauTe Ha Pe3epBALlUOHHH YCIYTH, KIUCHTHT € JUIKEH B pAMKUTE
Ha 25 (7BajeceT u MeT) KaleHIapHU ITHH OT JIaTaTa, Ha KOSTO € W3BbpIICHA aBTOPH3AIMATA Ja U3MIBJIHHU IUIAIIAHETO, aKO
Kapronbpskarensar e npuen crokara/ycnyrata. Cnen To3u ¢pok ThbproBenbT HsMa IPaBo Jia W3IIBIHABA IUIAIIAHETO HA
6a3a B3eTaTa aBTOpHU3ALIMSL.

Jla 3ano3Hae Kaproabspikatens ¢ pa3xouTe KaTo ONHUIIIE B yCIOBUATA HA CJIENKAaTa BCUYKH JONBIHUTEIHU Pa3Xoau, KOUTO
Morar Aa Bb3HUMKHAT 3a Kaproawspskarens Ha [IM npu n3non3BaHe Ha NPEAOCTABEHUTE OT Thpropena yciayru.

Jla OTKpHe (TT0COYM) U MOJAbpKa CMETKa B baHKaTa, 1Mo KOsITO J1a ce M3BBPIIBAT Pa3IUIAlaHUATa MEXLy IBETE CTPAaHH Ha
6a3aTa, HaIIPaBCHN TPAH3AKIMH C TOCOYCHUTE B KOHKPETHUS JOTOBOP YCIIOBHS;

Jla OCUT'YPH AOCTaTh4HA HATMIHOCT [0 CMETKATa, C KOSTO € napamerpusupano [10C-TepMuHaAIHO yCTPOHCTBO, 3a IIIAIIaHE
Ha OBIDKMMHUTE TaKCH M KOMHCHOHH, CBBP3aHM C M3ITBIHCHUETO Ha CKIIOYCHUS JOTOBOP, HEPA3AeiHa YacT OT KOHTO ca
HactosmuTe OO yCIOBHS.

Jla He 3aKpuBa OTKpUTaTa B baHkaTta cMeTKa JI0 ypekaaHe Ha BCHYKH (PMHAHCOBH 3a/IbJKEHHS, Bb3HUKHAIN HA OCHOBAHUE
ckiroueHust Jlorosop.

Jla IOCTaBM Ha BUJIHO MSICTO B OOEKTUTE CH, KBJETO C€ M3BbpLIBAT Iuamanus ¢ [11, nadopmanms u 0003Ha4eHUsI, KOUTO
nocoysar, ye Knmentst npuema rutamanus c [14;

Jla CTa3Ba TEXHUYECKUTE M3UCKBAHMS M yKa3aHUs 32 KOMYHHUKALUs 1 OOMEH Ha ChOOIIEHHATa HA CUCTEMHHUS OIIepaTop.
Jla CbXpaHsBa Ha CUTYPHO MSICTO, 0€3 BE3MOXKHOCT 3@ JI0CTBIT OT HEOTOPU3UPAHH JIMIIA YACTHUTE KIIOYOBE U CepTUPHKATH
noanucany ot BOPUKA A/l. [Ipu koHCTaTHpaHe WK IIPH IIOA03PCHUE 38 HEOTOPU3UPAH JOCTHIT J0 TOpHATa HH(pOpMAaIis,
KnuentsT ce 3aapmkaBa He3abaBHO na nHGopMupa bankata 1 BOPUKA A/l

Jla OCHTYpH 3a CBOSI CMETKa EJIEKTPHYECKO 3axpaHBaHe, HeoOXxonumo 3a umHctanupaHe Ha [IOC — TepMHHATHOTO
YCTPOIMCTBO.

Ja cromnaHucsa u ossBa [IOC — TepMUHATIHOTO YCTPOHCTBO ¢ rprkaTa Ha 1o0Bp cronmaHuH. [1pu TexHu4Iecka mospena na
yBemomu He3abaBHO bankata wHa Tem: + 359 2 889906662, wnu Ha aapec Ha CIEKTPOHHA MOINA:
Terminals@municipalbank.bg.

na He npenoctass [IOC — TepMHUHATHOTO YCTPOHCTBO 3a ONEpUpPaHE OT TPETH JIMLA, KAKTO U J]a He TO NMPEXBBPISI UIH
OT/JaBa 3a [OJI3BaHe Ha TPETH JIMILA.

npu noBpena Ha [IOC — TepMHUHAIHOTO yCTPONCTBO, HACTBIIMIIA 110 HEroBa BHHA JIa 3aIUIaTH 3a HETOBAa CMETKAa BCHUYKU
Pa3HOCKH 110 U3BBHIAPAHLIMOHHO CEPBU3HO 00CITy)XKBaHE M PEMOHTA, YIOCTOBEPEHU OT cTpaHa Ha bankata upe3 IIpoTokon
3a oBpenaTa u (pakTypa 3a CTOHHOCTTa Ha PEMOHTA, M3/1a/IeHH OT CEPBHU3EH JJOCTABUHK.

Jla ChAEHCTBA 32 MHCTAJIMPAHETO Ha 3asBeHOTO OT Hero IIOC — TepMUHAIHO YCTPOHCTBO , KOTaToO € CTalMOHApHO, KaTo
MpefocTaBl HEOOXOAMMaTa TEXHHUYECKa IIOATOTOBKAa M Jia HE INpoMeHs 0Oe3 chriuacMero Ha baHkaTa HEroBoTto
MECTOIIOJIOKEHHE.

Ja m3nomn3Ba npu excruoaranys Ha [IOC - TepMUHATHOTO yCTPOHCTBO KOHCYMAaTHUBH, OTTOBAPAIIN Ha OTPEOUTEICKUTE
XapaKTEePUCTHUKU HA YCTPOHCTBOTO, ChITACHO PHKOBOACTBOTO 3a paboTa ¢ Hero.

Jla U3ITBJIHSABA MEPKUTE 32 CUTYPHOCT, YPEAEHHU ¢ HacTosmuTe OOy yCIoBHs.

JTa yBenoMH baHkaTta B cpok He Mmo-KbCHO OT 10 (zecer) mHM OT mpoMsHaTa B IpenocTaBeHaTa MHMOpMAIus 3a
KOMYHHUKaIMs ( aipec 3a KOPECTIOHACHIIHS, Tele()OH U aJ[pec Ha eJIEKTPOHHA IO1Ia).

NPY HAMEPEHUE 32 ChIECTBEHH IPOMEHH B XapaKkTepa Ha JAeHHOCTTa, BCHYKH (OpMHU Ha IpeoOpa3yBaHe Ha ThProBela 1o
pena Ha THProBckHs 3aKOH WM JIpyra ¢opMa Ha NMpPOMSHAa B OPraHM3AalMOHHATAa W/WIM yNpaBlIEHCKAa CTPYKTypa Ha
THPToBela, H/WIN B KOHTPOJIAa BbPXY THPTOBCKOTO MPEAPUSITHE, KOSTO € OT 3HAYCHHUE 32 OCBIIECTBIBaHATA OT ThpProsemna
JIEWHOCT, 3aKpUBaHE WM NMPOMSHA Ha ajJpeca Ha ThProBCKUS 00EKT, Kbjero ca mHcTanupanu [1OC — tepmMuHaIHHTE
ycrpoiicta. Ilpn mpomsiHa Ha TBproBckara AeHHOCT, 3a KosATo KimeHThT mpuema miamanust ¢ 11K, mociexnust ce
3aJBJDKaBa J1a yBeIOMH cBoeBpeMeHHO bankara 10 (nieceT) AHM npeau U3BBPIIBaHE HA IIPOMSHATA.

CBOEBPEMEHHO J1a yBeJoMH baHKaTa 3a MpOMEHH B YCIIOBUSTA CH 3a pad0Ta C KIIMEHTH, KOUTO BOJST JI0 HEOOXOJMMOCT OT
HoBH HacTpoiku Ha [TOC — TepMUHAIIHOTO yCTPOUCTBO.

Jla yBeZioMH He3a0aBHO baHkaTa 3a BCEKM BB3HMKHAJ IpoOieM, mopaau KoiTo KIneHTsT He MoJke /1a TpreMa IUIalaHus
¢ 11 upe3 ITOC — TepMUHATHOTO YCTPONCTBO; 32 BCEKH Clyuail Ha ChMHEHHE 3a U3I0JI3BaHe [0 HeTPpaBOMEpPEH HauYWH Ha
IM1 wiu npu ChbMHUTENHA TUIATe)HA oneparius Ha tei: + 359 2 889906662 (B paboTHO BpeMme), KAKTO U Ha aapec Ha
enekTpoHHa moima: Terminals@municipalbank.bg, kakro u ma cnenpa m3puuHuTe ykazaHus Ha BaHkara B MOCOYEHHTE
clIydau.

Jla mpeaocTaBu Ha baHkara B cpok 10 5 (mmeT) paboTHH JHH, CYMTAHO OT JaTara Ha yBEJIOMSBaHE, BCHUKH JOKYMEHTH H
nHdopmanus oTHocHO Manianus ype3 [I0C — TepMUHATHOTO YCTPOIMCTBO, KOUTO ca U3KcKaHu oT bankara. B ciryuaid, ue
KnuentsT He MoXxe na mpenoctaBn B baHkara mouckaHata HeoOXoaWMa JOKYMEHTAIMs, CyMHUTE IO NOCTBITMIIUTE
OCIIOpBaHM IUIAIIAHMS TIPH HAJIMYHE Ha TaKKMBA, Ca 32 HETOBA CMETKA.

Jla CbXpaHsBa U He 3an4aBa HH(poOpManusITa 1 BCHYKH JIOKYMEHTH OTHOCHO IutamanusTa ¢ [11 3a nepuox or MunuMyMm 13
(TpuHazeceT) Mecela OT JlaTaTa Ha TPaHCAKIUSTA.

Jla He pueMa 1 oopabdotsa miamanus ¢ [1H1, 3a konTo 3Hae, 4e ca HE3aKOHHU U B pa3pe3 ¢ HACTOSIIUTE OO yCIIOBHS.
Jla ce 3all03Hae M M3ITBJIHSABA BCHUKM CTAaHAAPTH 3a 3aIIUTa Ha JAHHWUTE, IIPU KapTOBUTE pa3IUIAIIaHuUs, PeriIaMeHTHPAaHU
or CebBeT 3a CTaHAApPTH3WpaHE HA 3aIUTaTa B MHIYCTPHUATA Ha KapTOBUTE pa3IUIAIIaHUSA W MOJOOPHO ONHCAaHHW Ha
ourmannara uaTEpHET — cTpanuna Ha PCI Security Standards Council — www.pcisecuritystandards.org.
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30.  cTpuKTHO ia M3MBbIHABA MHCTpyKIMHKTE, IpeocTaBeH: oT bankaTa 3a mpuemMaHe 1 00paboTBaHe Ha IUTALAHMS C TUIATSKHI
nHcTpyMeHTH upe3 [I0C — TepMHUHAIIHO YCTPOMCTBO M PHKOBOJICTBOTO 33 Pab0Ta ChC CHOTBETHOTO YCTPOUCTBO.

31.  OtroBopHOCTTa OT TpelIKa Npy pruemane Ha ruiamanus ¢ [1M B pe3ynrar Ha HEOPEKHOCT WIIM HEBHUMaHUE OT CTPaHa Ha
Knuenrta unu oT cTpaHa Ha OTOPU3UPAHUTE OT HETO CIIY>KUTENH (IEpCOHaN), ce HocH u31s1o oT KineHTa.

PA3JIEJI VII. MEPKH 3A CUTYPHOCT

YJI1.21.KnueHTHT HIMa MPaBo J1a M3UCKBa OT nomBarenute Ha [, kakTo U 1a M3moa3Ba W/HiIH chXpaHsaBa nHpopmanws 3a [1U,
KOSITO € 110 TIOBOJ] ¥ BBB BPB3Ka C OCUTYPSBAaHETO Ha 3aIluTaTa Ha ChoTBETHHUS IV 1 M3BBPIIBAHNTE UpE3 HETO IUIALIaHUS
Ha [TIOC — TepMHUHATHOTO YCTPOUCTBO.

YJI1.22. KitmeHTBT MOKe J1a M3I0JI3Ba MpeaocTaBeHuTe oT KapToapprkaTens IWMYHA AaHHU W gaHHE 3a [1M camo 3a menmte Ha
M3ITBJIHCHNE Ha HAallpaBeHaTa OT HEro 3asBKa 3a CKJII0YBaHE Ha JJoroBop B paMKHTE Ha ACHHOCTTA, 3@ KOSATO € 3asBEHO OT
Knuenta npuemane Ha mnamanus ¢ 11 upe3 ITOC — TepMUHATIHOTO YCTPOUCTBO;

YJ1.23. KnueHTHT € ATbXKeH Jla a3y B TaiHa U Ja He Bb3IIPOU3BEXkK /1A, CbXPaHsIBa U pa3lpOCTpaHsiBa HHPpOpMaNUsITa, CTaHAIA MY
U3BECTHA BBB Bpb3Ka ¢ nomssadero Ha IIW Ha [IOC — TepMUHATHOTO YCTPOMCTBO, U3BBPIICHUTE IUIAIAHUS U JINYHUTE
JJaHHU Ha MOJI3BaTeNIUTe.

YJ1.24. (1) [Ipu npuemane Ha miamanus upe3 ¢pusudecko [IOC-TepMHHATHO YCTPOHCTBO, KIMEHTHT ce 3a1pKaBa 1a IpoBepsiBa
BaIMJHOCTTa Ha MpejocTaBsHUTE OT mnoi3Barenute IIM, xato CpaBHHM CHOTBETCTBUETO MEXJY NapaMeTpuTe Ha
npenoctaBeHus 3a mwiawmane 111 u 3aganenute 3a cborBeTHUs 111 mapamerpu npu cna3BaHe Ha noanucanus ¢ bankara
nporosop. IIpy HechOTBETCTBHE HA 33AafCHUTE MAapaMETpH, ChINAcHO JloroBopa u MpuiIoKeHHATa KbM Hero, KimeHTsT
oTKa3Ba miamanero ¢ ITH.

(2) Ilpum BB3HHKBaHEe Ha CHMHEHHE IO OTHOLIeHHe Ha Kaprombpxatens win nputexaBaHus ot Hero 1M, mpencraBeH 3a
mramane, KimmeHTsT TpsiOBa ma ce ceppike ¢ bankara Ha Ten: + 359 2 889906662 B paMkuTe Ha paOOTHOTO BpeMe, FITH J1a
u3nparu cro0IeHre Ha aapec Terminals@municipalbank.bg B u3BsH paboTHO Bpeme.

(3) KumeHTHT e 3aaBKEH Ja OTKaXE IUIAN[AHE NMPH ChbMHEHHE 3a KpakOa, MOJNpaBsSHE WIH IPYr BHI HEMPAaBOMEPHO
M3I0JI3BaHe Ha KapTaTa, KaTo He3abaBHO yBeloMU baHKkaTa U Ipu BB3MOXKHOCT 3aabpsxu 1.

YJI. 25. KnueHTsT € 3aIBJDKeH Jla He W3BBPIIBA MHOTOKPAaTHM IIOCIIEAOBAaTEeNHM IUTamaHus ¢ equH u cbul 1M Ha egun
KapToabxkatesl. KIHeHThT e JUIkKeH Ja BKII0YBA B €HA pa3MKcKa 3a IMpojaxba CTOIHOCTTa Ha BCUYKU CTOKH U YCIYTH,
3aKkyneHu ot Kaproaspikarens, perucTpupanu Ha eqHo u ¢bio [I0C — TepMUHAIHO yCTPOHCTBO.

YJI.26. IIpu peructpanus Ha KineHnTta KaTo BUCOKOPUCKOB, ChITTACHO nafaeHoTo onpenenenue B Pasnen 11 ,, IE@MHULINN“:

(1) bamkara cnmpa QynkiuoHamHoctta Ha [IOC — TepMHHATHOTO YCTPOWCTBO, MOCPEACTBOM KoATO KIMEeHTHT mnMa
BB3MOXKHOCT fa npuema miramanus ¢ [IM. Ilo mpernenka Ha bankara, KnmueHTBT MoXe 1a IpOIBIDKM MPHEMaHETO Ha
wiamanus ¢ [11, Ho mpu crienyuaiHu yCIoBysL, YPEACHH B OIBJIHUTEIHO CIIOPa3yMEHNE .

(2)  KumeHTBT e JUIbKeH J1a OKake MaKCUMAaIHO ChIelcTBHE HAa baHkaTa Impu npoBepka Ha U3BBPLICHUTE IIAlaHusL.

YJI.27. 3a Bcuuku u3BbpIiIeH upe3 BUpTyanHoto [IOC-tepmunanHo ycrpoiictBo mamanus ¢ [IW, KnueHTsT e nabxeH:

(1)  MHa cexpansBa B KpUOTHPAH BUJ HHPOPMAIHATA OT MOTPEOUTENCKHS TIPOdHI Ha Thproeela B CTpaHUIATa HA CHCTEMHHUS
OTIepaTop M MpU ChbMHEHHMS 3a HEpETIIAMEHTHPaH JA0CTHII 10 nH(popManusTa, Ja yBeqoMH He3abaBHO bankaTa.

(2)  [a Bonmu perucTsp Ha BCHYKH CKIIIOYCHHM Ipe3 MHTEpHET crpanuuara mamanus ¢ [1M. Ilpu ocnopBane Ha miaiane
KnueHTsT € 3a1p/0KeH 1a petocTaBy B bankaTa nsinata nadopmarys 3a peanusupanara ¢ [1M caenka kaTo 10Ka3aTencTBo
KBbM OCIIOPEHOTO IIalaHe, KAaKTO M 3a peajiHaTa JOCTaBKa Ha CTOKaTa/yciyrara.

(3)  Ma He 3annuaBa MHPOpMAaLUATA O MPEAXOJHATE JBE ATMHEH 3a neproy oT 13 (TpuHaaeceT) KaleHAapHH Mecela.

PA3JEJ VIII. IIPABA U 3AABJI)KEHUS HA BAHKATA

YJI. 28. bankara nma mpaBo:

1. Jla TIony4yaBa JAbJDKUMHUTE OT KiMeHTa Takcu W KOMHUCHOHHU, ycTaHOBeHW B JloroBopa m OOImMTE yCIOBHUS MO MOBOJ
miamanusita upe3 [IOC — TepMUHAIHOTO YCTPOKCTRO;

2. Jla 3a7bJDKaBa cMeTKata Ha KitmeHTa cbe cymarta Ha aBTOPH3UpAHH U Bede 3aBepeHu mamanus upe3 [I0C — TepMIHATHOTO
YCTPOHCTBO, KOUTO BITOCIEICTBHE ca OTMEHeHH oT KirieHra,

3. Jla yIIpakHsABa KOHTPOII IO ITOBOJ HaurnHa Ha mimomsBaHe Ha [IOC — tepMmuHANHOTO ycTpolicTBO OT KimeHta m mpu

CbMHCHHS 3a HCTIPABUJIHA CKCIIOATAlMs 3a CBOSI CMCETKA J1a U3BBPIIN TCXHUYCCKHU MPEIrJIC] Ha YCTpOﬁCTBOTO npu 1/136paH
OT HE€s CCPBU3CH NOCTABYHUK,

4. Jla TIpoBeJie 1SJI0CTHA NTPOoBepKa Ha miamanusTta ¢ [11 npu peructpupany CbMHUTEIHH TPaH3aKIMK, KAKTO U Ja H3UCKA U
noiyun oT KireHTa BCHYKH TOKYMEHTH, CBbp3aHH ¢ mamanus ¢ 111,
5. na 6nokupa BpeMeHHO [TIOC — TepMUHAIHOTO YCTPONCTBO, B CICTHHUTE CIIydau:

A) KimeHnThT He cmasBa HiIKOe OT ycioBusATa Ha Hactosmmure OOmm ycnoBus (B akTyallHaTa UM PENaKIUs BbB BCEKH
KOHKpPETeH MOMEHT), Ha J[oroBopa, MHCTPYKIMHUTE U akToBeTe Ha baHkara;

B) bankara mma OCHOBATEeHW CHMHEHHUS 3a TUIATE)KHHM OIEpaIUy, W3BBpIICHH HempaBoMepHo Ha [IOC-TepMHUHAITHOTO
YCTPOMCTBO;

B) KineHThT He € B ChbCTOSIHME WITM ChLIECTBYBA PUCK TOW Jla HE MOXKE J]a M3IbJIHABA 3aIbJDKEHUATa c KbM baHkara.

YJI. 29. bankara ce 3aabJKaBa:

1. Cren ckimrouBane Ha jgorosopa ¢ Kimenra na perucrpupa 3assenusi/ute ot Hero [10C — repMuHaNHO/M yCTPOHCTBO/a IPH
CHUCTEMHHSI OIIepaTop;
2. [Ja ocurypu Bb3MoxkHocT Ha Kimenra na npuema rmamanus upe3 [IOC — tepMuHamHOTO ycTpoiicTBO 24 (1BajeceT u

YeTHpH) 4Yaca B JCHOHOIIMETO M 7 (cemeM) IHH B CeIMHUIaTa, B ciaydaid ye KimeHThT oTroBaps Ha WM3HMCKBAHUATA U
M3ITBJIHABA 3aIBJDKCHAATA CH, YCTaHOBeHH B OOIIHTE YCIOBUS U JOTOBOPA;
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3.

4.

Ja obcmyxBa umanmanusata ¢ [T upes [TOC — TepMUHATHOTO YCTPOHUCTBO, HAPEACHHU B Moyi3a Ha KitneHTa, KaTo 3aBepsiBa
cMeTkata Ha KineHTa ¢ nbikumMuTe cymu, nonyuenu mnpu miamanus ¢ 11 upe3 [TIOC — TepMUHATHOTO YCTPOMCTBO;

Ja npenocraBs Ha KineHTta, mpy NMOHMCKBaHE OT HEroBa CTpaHa, U3BJICUEHHUE 32 MOJYYCHHTE MO CMETKaTa CyMH IMpHU
mnamanus ¢ [IH upes IIOC — TepMUHATHOTO YCTPOHCTBO;

Ja yBenomsea KnreHTa npu moaydeHo ChOOILICHHE 32 OCIIOPBAaHE HA IUIAIaHe B 5 (TIET) THEBCH CPOK OT MOJyYaBaHE Ha
YBEIOMJICHHETO, KaKTO U J1a 3all0YHE apOUTpakHa MPOIeaypa, IPU MUCMEHO ChIiacue OT cTpaHa Ha KiueHra.

Ja cwaetictBa Ha KitneHTa npu Bb3HUKBaHE HA MPOOJIEM BCIICACTBUE, HA KOUTO KIIMEHTHT HE MOXKe Jla MpreMa IUIaIaHus
¢ [IN gpe3 IIOC — TepMHHATHOTO YCTPOHCTBO, KAKTO U MPH OMUTH 3a Tuiamanus ¢ [1M oT nuie, KoeTo He € NeCTBUTEeTHIS
Kaptogbepxaten Ha croTBeTHHs [IM, M ce moisBa mo Apyr HempaBOMEpeH Ha4MH (ITONI3BaHE Ha HEWCTWHCKH W/HIIN
nognpasex [11);

Ja cpxpansBa manara HHOOPMAIS U BCHIKH JOKYMEHTH, CBBP3aHHU C ONEpalliiTe, H3BBPIICHHN B To3a Ha Thprosena
ugpe3 [IOC — TepMHUHATHOTO YCTPOWCTBO, MO pelia U B CPOKOBETE, CHIITACHO MPIIIOKUMHTE Pa3nopendn Ha NeicTBAMIOTO
3aKOHOJATEJICTBO U IIPABUJIATA HA CUCTEMHUS ONIEPaTop;

Ja npenocrasu Oe3riatHo Ha KimeHTa THPrOBCKUTE 3HAIM HAa CHOTBETHUTE OPTaHU3allUH, 10 HAYHUH, KOUTO TPEAOCTABS
BB3MOXKHOCT Ha KiTHeHTa J]a T OCTaBU Ha BUIHO MSCTO B OOCKT, B KOWTO mpueMa mianfanusta ¢ [11.

PA3JEJI IX. DUHAHCOBMU YCJIOBUSA
YJ1. 30.(1) Benuku KOMUCHOHH, TAKCH M Pa3X0IH, CBP3aHH C TIPEIOCTaBsIHE, peTHCTpUpane, monsBane Ha [IOC — TepMHHATHOTO

O]

@)

(4)

YCTPOMCTBO | IO MOBOA OOCITY’KBaHE Ha IUTAIAHKATA CC N3UHUCIIABAT U YPEXIAT ChIIacHo Jlorosopa.

IIpennaranute ot baHKaTa IIEHOBH YCIIOBHS C€ ONPEACIAT 3a OTJACIHHUTE IPEAOCTaBIHM OT Hes ycuyru Ha KiueHra,
omoBecTsiBaT ce mo OpanzoBe Kaptu u ce moromapsTt mexnay crpanute B Jloroopa 3a IIOC. bankara mpemoctaBs
ob6ocobeHa nHpOpMaIMs 3a pa3Mepa Ha OOMEHHHUTE TaKCH, IPUIOKUMHE 32 BCHUKH KaTETOPHH IUIATE)XXHU KapTH, KOSITO ce
OTHAcCs 3a IJIATEeXKHM OINEpallid, U3BBPIIBAHM B paMKHTe Ha EBpomeickus cbio3, MpHU KOUTO KAaKTO JOCTaBYMKHT Ha
IUTaTe)XHa yciyra Ha miarena (Kaproaspxkaresss), Taka U JOCTaBYMKBT Ha IJIaTeXKHaA yciayra Ha nonydaresns (bankara) ce
HaMUpaT B CHI03a.

B crotBercTBHe ¢ mpuer permameHT Ha EC 2015/751 ot 29 ampum 2015 T. OTHOCHO OOMEHHHTE TaKCH 32 IUIATS)KHU
onepauuu, cBbp3anu ¢ [IM, bankara B posiiTa cM Ha JOCTaBYMK Ha IUIATEKHH YCIYT'M 3a THPIOBLUU U OIOKETHU
OpraHM3ali B paMKuTe Ha EBpomneickust cpro3, mpenoctaBs HHGOpPMALMS, KOATO € NyOJIMKyBaHa Ha ajpec:
www.municipalbank.bg 3a npunaranute oOMeHHM TakcH 3a Besika onepanust Mexay usnatens Ha [IU u KiueHTsT, KoiTo
npueMa IaniaHeTo cbe choTBeTHOTO [IM. IlpenmocraBeHara mHpopmaius Kacae TpaHCakuuu, u3BbpmBanu c [1U,
U3JaJIeHH OT JOCTAaBYMIIM Ha IUIATEXHH yCIyTW Ha TepuTtopusara Ha EBpomneiickus cpro3 i Hopeerus, win Mcenanaus,
win JluxteHmaiH u He obxBama : a) oneparuute ¢ [1M, n3ganenn Ha Kapromgbpxarenu — KOPIIOPAaTUBHU KJIMCHTH; 0)
TETJIEHETO Ha MapH B Opoil T TepMHUHAIHK ycTpoiicTBa ATM Wiy Ha rHIIe IpH JOCTaBYMK Ha IUIATEXKHHU YCIYTH; KaKTO U
B) OIEpaINTe C IJIATeXKHU KapTH, U3AaJCHU OT TPUCTPAHHM IUIaTEKHU KapTOBH cXxeMH. IlocoueHnTe Takcu ca IbJDKUMU
ot ctpaHa Ha O6uiuHCKa 6anka AJ] kbM M3naTennTe Ha IIaTeKHU HHCTPYMEHTH, KOMTO Ca U3/1aJeHU Ha TEPUTOPHUATA Ha
EWII ( EUII — EBporieiicko MKOHOMUYECKO MPOCTPAHCTBO, KoeTo BiimouBa EC + Jluxrenmaiin, Mcnanaus u HopBerus).
[Inamanus mo cMeTkW Ha OrojkeTHH opraHuzauuu upe3 [IM, m3ganeHu OoT AOCTaBYMIM HA IUIATEKHH YCIYTH, YHETO
o0ciy’)XBaHE U CETBJIMEHT C€ MU3BBPIIBAT OT JIMLIEH3UPaH OT bbiarapckara HapogHa 6aHKa onepaTop Ha IUIaTe)XHA CUCTEMa
C OKOHYATEITHOCT Ha CEeThJIMEHTA 3a 00CITy)KBaHE Ha KapTOBH IUIALIAHUS HA TEPUTOPUATA HAa CTpaHaTa, ca OCBOOOJCHH OT
TaKCyBaHE, aK0 TePMHUHAIHOTO ycTpoicTBo IIOC e mapameTpu3upaHo camMo 3a TO3U BH/ ONEPAIIH.

YJI. 31. bankara U3roTss €XKEMECEYHO U OCUTYpsIBa Ha pa3moiokeHrne Ha Thprosena kaTo My U3Mpalia npu MOMCKBaHe CIIpaBKa

3a U3BBPILICHUTE IIaTEKHU ornepayu ¢ kapTi Ha [IOC - TepMUHAIHO yCTPONUCTBO.

YJ1.32.(1) KnueHTsT € AThKEH J1a MOIbpKa o cMeTKarta, oocnyxksaiia [IOC — TepMUHATHOTO YCTPOHCTBO, HEOOXO0MMaTa 3a

O]

3aIuTaliaHe Ha 3a/IbJDKEHHSATa CH 110 J0TOBOpa HAIMYHOCT. AKO HAIMYHOCTTA HE € JocTaTbuHa, baHkara nma mpaBo za
cpOepe ciayxebHo Oe3 chaeOHa HaMeca, CymMara OT BCHUKH JPYTH CMETKH Ha KimeHTa, OTKpHUTH NIpH Hesl, BKIIOYNTEIHO,
KOTaTo TOBa € He0OXOJMMO Upe3 OTKYIyBaHE Ha UyX/IeCTpaHHa BallyTa, CbOTBETHO 10 Kypc ,,KyIlyBa/mponasa’” Ha bankara
3a JIeHs Ha oNepanusTa Win Aa OJoKupa pasiuiamaTenHaTa cMeTka Ha KimeHra 10 pa3mepa Ha AbIDKEMaTa cyMa, 3a KOeTo
C MOJIIIMCBAHETO Ha JI0roBopa, KIIMEeHTHT 1aBa CBOETO M3PHYHO ChITIACHE.

bankara npenocraBsi Bb3MOXKHOCT Ha OIOJPKETHUTE OPraHU3alliy Jia TI0COYBAT OTIEJHH Pa3XOJHH CMETKH 33 MOKPUBAHE
Ha 3aJIBJDKCHUATA UM TI0 I0TOBOPA.

PA3JIEJI X. OTTOBOPHOCTH
YJI. 33. bankara He € cTpaHa IO ITpaBOOTHOUIeHHeTo Mexny Kinmenra u tpero muue — Kaproxspkaten na [IM ( mnaren npu

Knuenra).

YJI.34. barkara He HOCH OTTOBOpHOCT mipex KimeHTta n HeroBute miatiy - Kaproabspikarenn 3a BpeOu M MPOITyCHATH MOJ3H,

Mopaay HETOYHOCTH, HEBB3MOXKHOCT 3a IprueMaHe Ha ruramanus ¢ [1U, rpemka win 3abaBsHe Ha MilamaHus, H3BbPIICHA
B moi3a Ha KnmeHTa W mpUYMHEHU BCIIEACTBHE HA (POPCMAKOPHH OOCTOATENCTBA, TEXHWYCCKH, KOMYHUKAIIOHHH HITH
Jpyr'y IPUYMHHU, U3BBH KOHTpoJIa Ha baHkara.
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YJI. 35. bankara HE HOCH OTTOBOPHOCT, Korato KIIMEeHTHT He U3ITBIHU clenKa, miatena ape3 [IOC —TepMUHAITHOTO YCTPOHCTRO,
HE CIa3d CPOKOBETE 3a M3IIbIHEHUE Ha AOCTaBKa IO CAEIKaTa, YTOBOPEHOTO KaueCTBO HA CTOKMUTE, KAKTO U B CIy4auTe,
KoraTto ckiroueHara ¢ Kiuenra crienka e HUIOXKHA.

YJI.36. bankata He HOCH OTTOBOPHOCT 3a BpeAuTe, MpHUUMHEHHM Ha KnmeHTa mnm miamamure kbM Hero Kaproabpikarenu
CIIEJICTBHE Ha HEBB3MOXKHOCTTA Ha Knuenra na npuema miamanus ¢ [IM upes IIOC — TepMuHaIHO ycTpoiicTBO, Opagu
TOBa, ue bankara e Onokupana neitnoctra Ha [IOC — TEpMHUHATIHOTO YCTPOMCTBO.

YJI. 37. Ilpu HemsmbiHeHWe oT KimeHTa Ha 3aJbiDKCHHE, YCTAHOBEHO B Te3W oOImM ycioBus w/miam norosopa 3a [1OC —
TEPMHHAIIHOTO yCTpOicTBO, KimmeHThT oTroBapst nmpex bankara 1o pasmMepa Ha OCHOPEHOTO IIIAIAaHe, WM A0 pa3Mepa Ha
JEWCTBUTEITHO NMPUYMHEHNTEe Ha baHKaTa Bpeaw, B Cilydail 4e Te HAIXBBPIAT pa3Mepa Ha OCIIOPEHOTO IUIAIAHE WIIH
MPOM3THYAT OT APYTO BPEIOHOCHO NeiicTBre miu Oe3aeiicTBue Ha KimeHTa.

YJI. 38. B cayuail ye KnueHTBhT mpeacTaBu 3a IallaHe AOKYMEHTH 3a TPaHCAKLUsA, 32 KOSTO 3Hae, Y€ € M3MaMHa Wi €
n3BBpIIcHA 0e3 pa3pemeHneTo Ha neiicteurenaus KaproaspkaTen, To IbDKH Ha baHkaTa cyma, paBHa Ha pa3Mmepa Ha
OCIIOPEHOTO IIIAIaHe, BKIFOUYNTEIHO U BCHYKH HACTHIIIM 32 baHKaTa TOMBIHUTETHE BPEAX BB BPB3KU C OCIIOPBAHETO.
IIpu ceMHeHHe 3a U3BBPIIEHU OT cTpaHa Ha Knuenrta (unm gelcTBalu OT HErOBO MME JIMIA) ACHCTBUS, ChCTaBIABALIH
npecTbivieHne, baHkara yBeoMsABa KOMIETEHTHUTE IPaBOOXPAHUTEIIHU OPraHH.

YJI. 39. OtHomleHusATa, Bb3HUKBAIM Mex1y bankata, Knuenta u Kaproaspkarens, B ToBa YUCIO U OTTOBOPHOCTTA 3a BpeIy,
CBBP3aHU C HEMIPABUIHOTO OCUETOBO/ASBAaHE HA HampaBeHo miamase ype3 II0OC — TepMUHaATHOTO yCTPOICTBO, TEXHIUECKA
Tpellka, CBbp3aHa ¢ IUIAL[AHETO, MOJyyaBaHe Ha HEABDKMMa MapuuHa cyma oT KimeHrta, ce ypexaaT ChIIacHO
JIEWCTBAIIOTO OBIrapCKO 3aKOHOATEIICTBO.

PA3JIEJI XI. OCITIOPEHMU IIVIAINAHUSL
Ya. 40. (1) KiuenTsT, 1pu KOWTO ce Hamupa TepMUHAIHOTO ycTpoiicTBo I1IOC, ype3 KoeTo ce U3BbpIIBa IUIALIAHETO, MOXKE J1a
OTKa)ke M3M0J3BAHETO Ha IJIATEKHA KapTa MpH:

1. HEBAJIWJIHOCT Ha IUIATEKHATA KapTa;

2. HECHOTBETCTBUE HA MOJMNKCA BBPXY IUIATEKHATA KapTa C MOAMKUCA BBPXY JOKYMEHTA 3a ONepalusTa Wik JOKyMEHTa 3a
CaMOJIMYHOCT WJIM JIUIICAa Ha MMOANHNC BbPXY IJIATCKHATa KapTa, aKO TaKbB C€ U3HUCKBA 3a HeWHaTa BaJIMAHOCT,

3. OTKa3 OT CTpaHa Ha JbpKaTells Jla MPelCTaBu JOKYMEHT, OTBBPKAaBall] HEroBaTta CaMOJIMYHOCT, WJIM KOTaTO YCTaHOBH,

e HEONPaBOMOILEHO JIMIE U3M0I3BA IIATEXKHATA KapTa;

4 HEBB3MOXHOCT J1a C€ MOJIYYH IIOTBBPIK/ACHHE 3a N3BBPIIBAHE Ha ONEPAIHATA;

5. CBhMHEHHE 32 HEMCTUHCKA WIIH ITOJIIPaBEHa IUIATeXKHA KapTa;

6. JIpYyTH OCHOBaHMS, KOUTO HE ITPOTHBOPEYAT Ha JEHCTBAIOTO 3aKOHOAATEINCTBO.

(2)  KuumeHTHT MOXKE [1a 33bPXKH IIIATE)KHA KapTa OT UMETO Ha baHkaTa B cinydaute mo ain. 1, T. 1, 2, 3 u 5 o pena, nocodeH B
JIOTOBODA.

YJI. 41. (1) bankata u KiineHTHT nipreMar, ue mpu ocropBane ot crpaHa Ha Kaproabpxkarten Ha Tpancakuuu ¢ Kapra, n3BbpiieHu
Ha BUpTyasieH u/miu puzndecku [10C, Hamupar npusoKeHHe MpaBuiaTa U IPOLEeypUTe 3a OCIIOPBaHE HA TPAHCAKLIUK Ha
cpoTBeTHaTa MKO.

(2) B mporeca Ha ycTaHOBSIBAHE HAa OCHOBATEIHOCTTAa HA OCIIOPBaHETO, BaHKaTa ce PBKOBOAHM OT IIOCOYCHUTE MPABHIA U
npouenypu Ha MKO, peiictBamoro 3akoHonmaTencTtBo Ha PemyGnuka Bbarapuss u monydeHara uH(bOpMaLus OT
KOMIIETEHTHH [JBpPKaBHH M MEXKIYHapOTHH HHCTUTYyIuH, Apyrun Oanku, BOPUKA A]Jl, mpaBoOXpaHMTEIHH U
npaBopasgaBaTeNHu opraHd. Karo BanmaHOo nokaszarencTBo Mexkay bankara m KimeHTa, BB Bpb3Ka C M3BBPIICHH
wiamanus ¢ Kaptu B nomnsa va Knnenra Ha BupTyanto n/unu peanto [1OC repMuHaIHO YCTPOKHCTBO HPH HETO, CE MpUeMa
M BCsIKa OTHOCHMa HMH(pOpMAIMs Ha €IEeKTPOHEH, XapTHEH WM JPYTW HOCHUTEIN, BKIIOUMTEIHO 33 YCTAHOBSBaHE Ha
KOHCTAaTHUpaH! HapymeHus npu KimeHnTa 1 kaTo oCHOBaHMeE 3a MPEAsSBSBaHE HAa MICKOBE CPEIly HETO 32 Bb3CTAHOBSIBAHE Ha
BpEIIH.

(3) Ilpum BB3HMKBaHE Ha OCHOBATEJHO CbMHEHHME, Ye B 1mon3a Ha KimeHTa e u3BbplIeHa miarexHa ornepauus ¢ [1M ot e,
KOETO He e AeHcTBUTeNnHNA KapToappaxares, KakTo ¥ IO APYT HEMpaBOMEPEH HAa4YMH, OT KoeTo 3a KapTomgppikarens, 4usITo
CMeTKa e Ouna 3abDKeHa Ha OCHOBaHHE HENPaBOMEPHOTO H3noi3BanHe Ha [1M, Bp3HUKHE NpaBo /1a MpeTeHAUpa BpbIlaHe
Ha HEOCHOBATEJIHO ILUIaTeHaTa cyMa, baHkaTta uma npaBo Ja 6y10kupa o cMeTka Ha KiueHTa cyma, paBHa Ha pa3Mepa Ha
OCIIOPEHOTO ILIAIIAHE.

(4)  brnoxupaHeTo Ha CyMH IO CMETKaTa Ha KOHKpeTHHs KJHMeHT BBB Bpb3Ka ChC ChbMHHUTEIIHH TPAHCAKIMU MOXeE Ja Obje
HaJIO’KEHO 3a NMEePHUOJ OT 5 pabOTHHU THH 0 OKOHYATETHOTO M3SICHSABAaHE Ha CIIy4ast, HO He ToBede oT 120 kajneHIapHu THH,
CYMTAHO OT J1aTaTa Ha PETUCTPHpaHE Ha OIepalusiTa;

A) B ciyuaid, ue B paMKuTe 10 5 paboTHH AHH OT 6ioKipaHeTo KIMEHTHT npeacTaBu HeoOX0JUMHTE I0Ka3aTeICTBa, 3a TOBa
Yye TpaHCAKIMATa € aBTeHTHYHa, baHkara oTOI0KMpa cymara U yBenoMsBa He3abaBHO Kinenra.

B) Axo KimeHTBT He NMpeacTaBW JOKYMEHTH, KOWTO Ja YAOCTOBEpPSBAaT aBTEHTHYHOCTTAa HA IUIAIIAaHETO, CymMaTa OCTaBa
OnokupaHa 10 M3sCHsIBaHe Ha ciydas, 0e3 bankara na nbpmoku Ha KnmenTa nuxBu 3a 3a0aBa HE3aBUCHMO OT M3XOJa Ha
pasclieIBaHeTO.

(5) B ciyuaii ye B Xoza Ha pasclieqBaHeTo, OaHKaTa u3aaTen Ha Kaprata moTBBpM aBTEeHTUYHOCTTa i, BaHkata oTOnOKMpa
cymara M yBenomMsBa HezabaBHO Kinenra.

A) Axo TpaHCcakuuATa He ObJIe MOTBBbPACHA OT OaHKaTa-u3aTel J10 U3THYaHe Ha nepron ot 120 (cTo u aBajeceT) KajJeHAapHU
JTHU ¥ HEe TIOCTBIIM OCIIOPBAaHE Ha ONEpaIMHTe B TOCOYSHHS IEepHOA chriiacHo npasmiata Ha MKO, bankara otbiokupa
cymaTta 6e3 1a neoku Ha KimeHTa muxsu 3a 3a0aBa.
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(6) B ciyuaii ye B Bankara mocThlu chOOLIEHUE 3a OCIIOPBAaHe Ha TpaHCaKIys KbM KiteHT, Win ObJe pEruCTPHUPAHO HCKAHE
3a MpeJCTaBsIHE Ha JIOMbIHUTEHA HH(OPMALUs BbB Bpb3Ka C KOHKPETHO IUIaliaHe Ha ¢pusudecko u/mm supryanso [10C
- TEPMUHAJIHO yCTpoIicTBO, B baHkara ce mpeanpueMar cieiHuTe JeHCTBUS!

A) Bankara Omokupa cmerkata Ha KimeHTa cbC cymara MO TpaHCakLusTa M IO yBeIOMsBa He3a0aBHO 3a HaJIOKEHaTa
OJOKMPOBKA C UCKAHE Ja MPEACTaBH HH(POPMALHs ¥ JOKYMEHTH, TOKa3BaIIKM aBTCHTUYHOCTTA Ha TPaHCAKIUATA (YSTIHBO
Komnue Ha pasnedataHo oT peaneH IIOC, oT koeTro Aa ca BUIHU JaHHHUTE 3a M3BBPLICHOTO IUIAINAHE M MOANHUCA Ha
Kaproabprkarensi, ako € H3UCKYEM).

B) B mer (5) aHEBeH CPOK OT MOMCKBaHETO, KITMEHTHT € MThKEH Ja IPEICTaBH HEOOXOANMHUTE JOKYMEHTH, yIOCTOBEPSBAILH
MPaBOMEPHOTO M3BBPIIBAHE HA OCIIOPEHATA TPAHCAKIIHS.

B) AKo B X0Za Ha MpoIexypaTa 3a ocmopBaHe Ha TpaHcakimu Ha cboTBeTHaTa MKO mmm BOPUKA A]l, ocmopenara
TpaHCakIus ObJe 3alUTEHa yCIENIHO, OJIOKMpaHaTa cyMa 1o cMeTkaTta Ha KimeHTta ce ocBoO0kaBa 3a MoI3BaHe.

I AKo nopazy HeU3ITbJIHEHNE Ha 33bIDKCHUATA OT cTpaHa Ha KimeHTa, ocriopeHaTa TpaHCaKys He ObJe 3aIlUTEHa B X01a
Ha IIpoIlefypara 3a ocriopBaHe Ha TpaHcakiu Ha choTBeTHaTa MKO mmm BOPUKA AJl, 3ary6ara B pa3Mep Ha CTOHHOCTTa
Ha TpaHCaKIMATa OCTaBa 3a Herora cMeTKa. IIpu 3aabmkaBaHe Ha cMeTkaTra Ha KimeHTa cbC cymaTa Ha OCIIOPBAaHOTO
Iianane, cr0paHara npy MbpBOHAaYaIHaTa 3aBEpKa Takca He Ce Bh3CTaHOBSIBA.

(7) B cayuaif, ye HANUYHOCTTA 110 pa3IUIallaTe]IHATa cMeTKa Ha KilneHTa, e mo-Manka oT pa3mMepa Ha OCIIOPEHOTO ILIallaHe, ¢
MOATNHUCBAHETO Ha J0roBopa, KinueHTsT ce chrinacssa, ye bankara uma mpaBo aa OJ0KMpa YacT OT HAIMYHHUTE CYMH I10
BCHYKH JJPYTH OTKPUTH NPHU HESI CMETKH JI0 OOIIMS pa3Mep Ha OCHOPEHHTE IIallaHHs.

(8) bankata mma mpaBO Ja M3MCKBa Bbh3CTaHOBsBaHe OT KUIMEHTa HA CyMHTE Ha OCMOPEHH IUIAIIAHUSI, B CIy4ad, Ye TpH
HacThIIBaHE Ha OCHOBAHMATA 3a IUIAIIaHe OT cTpaHa Ha KimenTa, cmeTkara B bankara e 6uia 3akpuTa.

YJ1.42. (1) Bankarta ce 3aabpipkaBa Jga chielicTBa Ha KilMeHTa NpU OCMOPEHHU IUIATSKHH ONEPALlUH, B CIIydail 4e CHIIUAT ©
OCHUTYpHJI CBOEBPEMEHHO Ha baHKaTa M3MCKaHNUTE OT Hesl JOKYMEHTH M MH(OPMAIHS, KaTO U3BBPIIN JEHCTBHS MO TOBOJ
TEXHHYECKOTO OOCITy’)KBaHE Ha CHOTBETHHUTE IIJIATE)KHU OIEPAINH, CHIVIACHO IpaBHiIaTa 3a pasIjiekJaHe Ha CIIOpPOBE Ha
cpotBeTHaTa MKO.

(2) Tpum uemnpencraBsHe ot KimeHTa Ha JOKyMEHTH, MOMCKaHM OT baHkata W cBbp3aHd ¢ miamanus upe3 1IOC —
TEPMUHAJIHOTO ycTpoiicTBO, baHkaTa ce 0ocBOOOk/1aBa OT 3aIBJIKCHUETO CH Aa chieiicTBa Ha KieHTa 3a pa3pemiaBaHe Ha
Clly4auTe Ha OCHOPEHH IUIATe)KHH ONEpaly W CIY)KeOHO 3aIb/DKaBa IUIaTe)XHaTa cMeTka Ha KimeHra che cymara Ha
CBHOTBETHOTO OCIIOPEHO ILTAIIAHE.

YJ1.43. (1) PuckbT OT muiamianus ¢ ($HaaiiBy, HEBaIUAHHU 1/WITH HEPETOBHH KapTH, KAKTO U B CITyYaH Ha HAPEICHO HEPABOMEPHO
IUTAIIaHe ¢ KapTa 0T HEOTOPU3HMPAHO JIUIIe, € U3LAJI0 3a cMeTka Ha KineHra.

(2)  KimeHTBT e OTTOBOPEH U € IIBXKEH Jia Bh3CTAHOBU Ha baHKaTa MpH MbPBO HEWHO MOHMCKBaHEe W 0e3 MpaBo HA OCIIOpPBaHE
BCHYKH NIPETHPIICHH OT HEsl BPEH, BKIFOUUTEIHO HAJIOXKEHH CAHKIUK OT ONPaBOMOIIEHH OPTaHH BB BPb3Ka HECIIa3BaHE
Ha pasnopenoute Ha goroopa 3a [IOC ot crpana Ha Knuenra.

PA3JIEJI XIl. CIIOPOBE

YJI. 44. KiimeHThT MMa TpaBo Jia Mojaje B MHCMEH BuA npea baHkara BCSKO cBOe BB3paKEHHWE MM HCKAaHE, CBBP3AHO C
M3MbJIHEHHETO Ha JloroBopa.

YJI. 45. 3a B3eTOTO pelIeHre 0 NOCTHINIO Bh3pakeHNe WM UCKaHe, baHkarta ce mpou3Hacs U yBenoMsaBa nmucMeHno Kimenra B
21 (mBameceT U €UH) - THEBEH CPOK OT IO/IaBaHETO MY.

YJI. 46. Axo bankara He ce mpou3Hece B IPEIBUICHMS B WI. 45 CpOK, KAKTO M KOTaTo PEIIeHNEeTO He yaoBieTBopsiBa Kinenra,
CHOPBT MOJKE J1a ObJie OTHECEH 3a pasriexaaHe oT [lomupuTenHaTa KOMHCHSA 3a IUIATeXKHU criopoBe kbM Komucusara 3a
3alUTa Ha NOTPEeOUTEINTE 10 pesia Ha 3aK0Ha 3a IIATeXHHUTE YCIIYTH U IUIaTeXKHUTE cucTeMu. AnpecsT Ha Komucusra 3a
3amuTa Ha morpeburenute e rpax Codus, yi. ,,Bpabua“ Ne 1, er. 4 ¢ uHTepHer cTpaHuia: WWW.kzp.bg u
http://abanksb.ba/pkps

YJI. 47. B cnyuyail Ha cHop MeXay CTPaHHTE MO TIOBOJ CKJIIOYBAHETO, IPWIATAHETO, BAJMIHOCTTA, HW3IBIHEHHETO H
OTrOBOPHOCTHTE 110 J|oroBopa, BKIIOUUTEIHO HacTosAmuTe OOIIH yCIOBUS, CIOPBT MOJKE /1a Ob/ie OTHECSH 3a pas3IiIekIaHe
Y IIpeJi KOMITETEHTHUS OBITrapCcKH ChJ 10 ceaynmeTo Ha bankara.

YJI. 48. JIoroBOpbT, BKIIOYUTEIHO HacTosmure OONM YCIOBHUS, CE MOJYUHSIBAT HA HOPMHTE Ha JCHCTBAIIOTO OBJIrapcKo
3aKOHOZATEJICTBO.

PA3AEJ XIIl. PEJ 3A OCBUIECTBSABAHE HA KOMYHUKALIUS

YJI. 49. OcBeH 110 HAYMHUTE U pejia 3a MpeaocTaBsHe Ha nH(opmanus, yroBopeHu mexay Kinenra u bankara B ,,0011m ycrnoBus
M0 paMKOB JIOTOBOP 32 pasIjialaTelHa CMETKa Ha KOPIIOPaTHBHY KIUeHTH Ha ,,O0muHcka 6anka AJl” Ha bankaTa, KakTo
Y Ha OCHOBAaHHWE CKJIIOUECHHUS JIOTOBOP, CTPAHHUTE CE€ CHOpa3yMsBaT, 4e B JOKYMEHTHT 10 oOpasen Ha bankata, ¢ KoiiTo
KnuentsT 3asBsBa uHcranupane Ha IIOC-tepmuHanHo ycTpoiicTBo 3a npuemane Ha mamanus ¢ I, Kinuentst
33/BJDKUTEITHO [TI0COYBA CBOH EJIEKTPOHEH a/ipec 32 KOMYHUKanus (MMei), KakTo 1 MoOwmiieH TenedoH, Ha kouto bankarta
MOXe€ JIa M3IIpalia ChOOLICHNS/KPATKH TEKCTOBU ChOOILIEHUS (SMS), OTHOCHO M3MeHeHUs Ha Te3n OOy ycIoBus, KaKTo U
BCSIKO JIPYTO YBEJOMJICHHE T10 TIOBOJI M BBB Bpb3Ka ¢ HacTosmuTe OOy ycnosusi.

YJI. 50. Ha nocouenure ot KimeHTa MMeilsl eeKTpOHHU aIpecH W HoMep Ha MoOuien tenedon, baHkara Moxe na u3mparia
yBEZIOMJICHUS 32 MpOMeHH Ha Te3u OOIM yCNoBHs, KOUTO ca MyOJMKyBaHW Ha WHTEPHET CTpaHWIaTa Ha OaHKaTa
www.municipalbank.bg, kakto u ga mocoun koHkpeTHa Bpb3Ka (link), Kato mie ce cuura, Ye MO0 TO3M HAUMH CHIUTE Ca
MPEIOCTaBeHN Ha IBITOTPAcH HOCUTEI.
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YJI. 51. Ha mocouenure KiuenTta umeitnn m HOMep Ha MoOwmieH TenedoH, bankata mMoske Ja m3mpama W yBEAOMJICHHS 3a
npe/iaraHd M3MEHEHUsI Ha MHCTPYKLMSL WIIM IpYT akT Ha baHkaTa, KaTo 11e ce CuuTa, 4e 10 TO3M HaYMH MPeJI0KEeHUETO
€ MPEeJ0CTaBeHO KATO eJIEKTPOHEH JIOKYMEHT.

YJI. 52. KnueHTsT € AbkeH He3abaBHO MHCMEHO Ja yBeJoMHu baHkara 3a mpomsiHa Ha 3asiBEHUS] HMEWI 1 HOMEp Ha MOOWIICH
TenedoH u na cboOimm Ha baHkata HOBuUS cu mMein/HoMep Ha MoOwieH Tenedon. [lo momy4yaBaHe Ha ChOOIIEHHETO 3a
NpoMsiHa Ha UMeit/HomMep Ha MoOuieH TenedoH oT baHkaTa, CHOTBETHHUTE CHOOIEHHUS C€ M3MpAILAT 0 3asABEHUS Npej
bankara nmeiin/HoMep Ha MoOWiIeH TeneoH, KaTo CHIIUTE ce CMATAT OT baHkara 3a BPbUEHH W MOIYYCHH C BCHYKHU
NpeIBUICHH B 3aK0Ha, JloroBopa min HactosmuTe OOLIM YCIOBHS IPABHYU MOCIEIHIIH.

PA3JIEJI XIV. IPEXOJHHA U 3AKJIIOYUTEJIHU PA3IIOPEIBU.

YJI. 53. Tesm OOmu ycrmoBus ca IMpHUETH Ha 3acefaHHe Ha YIpaBuUTenHUS chBeT Ha OOmuHCKa O6anka AJl, mpoBeneHo Ha
09.09.2019 r. m Bmm3ar B cmna ot 13.09.2019 r.; m3m. ¢ pemr. Ha YC ot 25.11.2025 1. B cmma ot 01.01.2026 .

3a Knwuenra: I[eKnapI/IpaM, 4€ CbM MOJYUUIT HACTOAIUTC O6HII/I YCJ10BUs, CHIVIACCH CbM C TAX U I'M IpUEMaM,

lumena, onwvorcnocm, noonuc, dama/
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